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PROCEEDI NGS

HEARI NG OFFI CER BENSKO: Public Hearing Docket

Number 07-0585-0590, et al.
Good evening, |adies and gentl enmen.

It is nice to see you all here tonight. | appreciate
the turnout that we have here tonight. My nane is
Robert Bensko and | am the Chief Public Hearing
O ficer for the Illinois Conmerce Comm ssion. Wth
me tonight fromthe Commerce Comm ssion | have the
Bureau Chief of the Public Utilities Division, Gene
Beyer, and Gene is standi ng outside. He was the
gentl eman that was hel pi ng anyone that wanted to sign
up tonight sign up. And back in the back of the room
over here | have Beth Bosch. Beth is our Public

I nformati on Officer and she al so works in Externa

Affairs. So if you have a billing or service problem
that you think the Illinois Commerce Conmm ssion can
help with, Beth will be nobre than happy to assi st

you.

| want to thank you all for com ng
toni ght. Seated next to me up here to ny left and

your right is a court reporter. And the court

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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reporter wl

make an accurate record of this

eveni ng's proceedi ngs.

proposal

Ameren's electric and natur al

The subject of this hearing is a

to increase rates on the delivery portion of

gas utility business.

This public hearing is only one part of the hearing

process. There is also a part that's going on in the
city of Springfield, and that part consists of an
adm ni strative |law judge and just like in a court of

| aw, you know, you have two sides.

people in this

this room are

Conmm ssi on.

room -- representing the people

Representing the

in

the Staff of the Illinois Conmmerce

office and sonme ot hers. And in that case that

have in Springfield, it is just like in a court

| aw.

Adm ni strative Law Judge presents to the

Once the case is heard and taken, the

You al so have the Attorney General's

we

of

I[11inois

Commerce Comm ssion -- and the Illinois Commerce

Conmm ssion is

Comm ssi oners

eit

at

her vote it

some ot her

composed of a Chairman and four

-- he presents that to them and they

up or down or send them back to

subj ect .
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When a conmpany comes to the Illinois
Commerce Comm ssion and we suspend the case and give

it a Docket Number and there is an eleven nmonth clock

t hat goes with that. And that eleven month clock is
up on September 30 of this year. So the Comm ssion
wi Il have a decision by that tinme.

| run these hearings very openly. And
| urge anyone that wants to speak tonight to sign up
outsi de and conme up and speak. W at the Comm ssion
feel that your coments are very inportant to us.
That's the reasonable why instead of having you be
parties to the case or conme to Springfield, that's
the reason why we come to you. We try to make it as

simpl e as possi bl e.

Now, tonight we will have a nunber
of -- | have a number of slips of people that have
signed up. | will call your name in the order in

whi ch you signed up. Wat | will ask you to do is

come to the m crophone. It is in the center of the
room here. | want you to state your name and spell
it, so that the court reporter has an accurate

record.

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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The other thing I want to tell you
tonight is, folks, no matter who steps up to that
mc, treat themlike you would want to be treated
yoursel f . | am not asking you to agree wi th whatever
anyone says tonight; what | am asking you to do is
respect the person that's up there. So saying that,
| am only going to say that once, and | appreciate
anything that -- you know, the considerations that
you have tonight.

This is the third in a series of six
public hearings. W will do three nmore by the end of
February. This hearing is split up into two
portions. The first portion is on the record, that
the court reporter is going to do. And those are
coments, the coments that you make to the
Comm ssion. And that record that she is making
tonight will be made avail able to the Chairman and
Comm ssioners and any interested party to the case.

Now, if you signed up to speak
toni ght, you were given a green card. On that green
card it just gives you a little bit of information

about what | expect if you have signed up. W have

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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some extra cards up here. These green cards that we
passed out tonight just tell you what to do when you
come up to the mc.

They al so on the back of those cards
have a website at the Illinois Conmerce Comm ssion,
and it tells you how to follow along the case that is
being heard in the city of Springfield. You can do
that. Just read the back of the card, | og onto the
website, and you can follow al ong.

| would |like to begin tonight -- | am
sorry, the first portion is the on-the-record
portion. According to the law there isS no cross
exam nation or swearing in of you tonight, so you
don't have to be worried about that. Just feel free
when | call your name to come up and speak. But the
guestion and answer period cannot be on the record.

So we are going to take your comments first, and then

we will do a question and answer period after | have
rel eased the court reporter. So there will be two
parts tonight. Il will take a small break.

At this time | would like to ask Craig

Nel son, he is the Vice President of Regul atory

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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Affairs
and expl

Comm ssi

MR.

and Fi nanci al Services for Anmer

ain what the Conmpany is asking
on.
Craig.
NEL SON: Good evening, | adies

gentl emen. And thank you, M. Bensko,

i ntroduction and for

wel come

have wor

t he opportunity to explain our

en, to come up

of the

and

for the

maki ng these arrangements. We

rate cases.

Again, my name is Craig Nelson.

ked for the Ameren I|llinois uti

lities for

more than 28 years now. | brought some people here

with me

t hat can hel p answer your quest

i ons, our

regul atory people, customer service people and

| i nois. e
lities.

on on that

that utility.

k for the

electricity

regi onal operations. W all live in I
work solely for the Ameren Illinois uti
And there is some confusi
issue. Aneren Corp. owns several businesses. One i
a Mssouri utility. W don't work for
Anot her is a generating conmpany, the power plants.
We don't work for that conmpany. We wor
Ameren Il linois utilities that deliver
and gas.

SULLI VAN REPORTI NG COVPANY
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And Stan Ogden has some comments that
he would |like to make, and then I will explain why we
are here. | would |like you to pay particular
attention to what he has to say about rate relief
assi stance. He has some good information.

MR. OGDEN: | am the Vice President of Custonmer
Service and Public Relations.

| know when many of you came in
toni ght, you may have noticed there is a table with
customer service co-workers at that table. | woul d
encourage you if you have a specific question about
your bill or your circunstance or your situation to
pl ease approach them.  They can bring up your
account. They have got conmputers here tonight wth
access to our billing system W would encourage you
to go out and talk with them And, in fact, at the
previ ous public hearings we have, you know, tried to
reach out to people to make sure that they are
getting their questions answered.

The second itemthat | would like to
talk with you about is the energy assistance doll ars

t hat are avail abl e. The | egislative agreenent | ast

11
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year provided assistance dollars available to
residential as well as non-residential customers of
the Ameren Illinois utilities. Specifically, there
are mllions of dollars available for energy
assi stance.

Usual |y when you hear energy
assi stance, you think of it being for the |low inconme.
Well, there are special hardship dollars avail able
for low income, but in addition it goes up to 400
percent of the federal poverty guidelines. And just
to kind of give you a frame of reference of what that
means, if you are husband and wife, a famly of two,
and you are making $55,000 a year or |less, you could
be eligible for some of the special hardship dollars.
A famly of four, that goes up to $82,000 or |ess
annual income. So there are dollars available and |
really encourage you to pursue that.

And | know that those of you who feel
l'i ke, you know, | am not asking for help, | don't
want to ask for help, these are dollars that | am
going to be extremely disappointed if they go unused.

They nmust be used. W are using this forumto

12
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identify those funds that are avail able and encourage
you to pursue those.

It is our intent to find ways to help
make the energy affordable. W realize the prices
have increased dramatically in 2007. And in addition
to the assistance dollars, there is programs |ike
War m Nei ghbors that have assistance dollars
avai l abl e. In addition, we are pursuing energy
efficiency measures. You will be hearing nore about
those later this year. And with our gas rate case
filing, we have gas energy efficiency progranms that
we are also |ooking to pronmote. And again you wil
be hearing nore about those. June 1 is when the
electric energy efficiency programs will be | aunched,
and | know you will be hearing nore about those in
the com ng nont hs.

The bottom line to my opening coments
is this. W at Ameren Illinois utilities do not want
customers having to make deci sions between
prescription drugs, groceries and paying their energy
bill. W encourage you to ook to us, call wus.

There is a brochure that di scusses sone of the

13
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progranms that are avail abl e.

So with that, | would Iike to turn it
back over to Craig, and | will go through the first
slide here of our commtment to you. Our comm t ment

is to provide cost-efficient, reliable and safe
service to our customers. W also want to achieve
hi gh |l evels of customer satisfaction. | know we have
to earn that from you, and we have got an uphil
battle to do that, but that's our intention.

Wth that, thank you, and I wll give
it back to Craig.

MR. NELSON: Thanks, Dan. Next slide.

We filed rate cases with the Illinois
Commerce Comm ssion |ast Novenber, and we are here
tonight to talk about those rate cases, explain why
we need an increase, discuss the benefits of this
rate increase and these rate cases to you, listen to
your coments, and then we have got a panel to answer
your questions |ater.

Let's start with our service territory
and some nore information about our Ameren Illinois

utilities. There are three of them You can see in

14
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the red CILCO, in the yellow gold-ish color CIPS and
t hen, of course, IP in the green. All three of them
have been around about a hundred years. W serve 85
of the 102 counties in Illinois, 1.2 mllion electric
customers, 840,000 gas custoners.

And then it is inportant that you know
that our three utilities do not own power plants and
we do not own natural gas production wells. So t hat
means that we have to buy electricity and natural gas
fromthe market. And we only buy the amount of
electricity and gas that you use, and there is no
profit on that piece. \Whatever we pay for
electricity and gas, that's what we charge you.

| nstead, we are here to talk about the
delivery service component of the bill, and that's
where we make a profit. We try to recover our costs
for delivering electricity and gas and earn a fair
return, and that's what we are tal king about today.

Before | get into the explanation,
let's talk about the rate relief |egislation that was
passed this last summer and how it relates to these

rate cases. We reached agreenent with | awmakers to

15
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provide a significant amount of rate relief, in fact,
488 mllion over four years in credits and other
programs, and Stand descri bed some of those. And

t hat agreement, | ooking on the top row, relates to
power purchases, and | will explain nore |ater.

Last sumer we told | awmakers when we
were negotiating that we would be filing these
delivery service rate cases, distinguishing delivery
services from power purchases. W told |awmakers we
would file these. And we also prom sed | awmakers
| ast sunmmer that the increases would be in the single
digit range for electric residential, meaning not ten
percent and not nore. In fact, we capped the IP
increase at eight and a half percent for the electric
residential segment. We kept our word. We did
exactly what we said we woul d do.

To help understand this rate case,
let's go to this dollar slide. And when we get a
dollar of revenue from our customers, what does it go
for? What do we spend it on? So let's go through
the three segnents. $.42 goes to the purchase of
electricity, and the next one, $.22 for the purchase

16
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of natural gas. And let's stop there a nmoment.
Remember | just said that those two are not what this
rate case is about. That's something separate. And
what ever we pay for electricity and natural gas, we
pass those costs on to you. There is no profit.

Then remenber | tal ked about the rate
relief |legislation, and on the far left you see the
purchase of electricity, the 488 mllion of credits
relates to the purchase of electricity, not natural
gas and not delivery service.

What we filed with the 1CC is the one
on the right. And assum ng that the 1 CC were to
approve everything we asked, we would have $.36 of
each dollar for providing delivery services. And
that's our operating costs, maintenance costs, taxes,
interest and a fair return. When | say fair return,
what we are asking for is a return that's simlar to
what other utilities earn

We know times are tough. We know no
one likes price increases. | know | don't l|ike price
i ncreases. See ny daughter there, she doesn't I|ike

price increases. However, after we carefully wei ghed

17
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our options, we thought it was in the best interest

of our stakehol ders, including our customers, to file
these delivery service rate cases. And we asked for
an increase in our revenues and we asked for a seven
percent overall increase, seven percent. And | wil
explain why we did that very soon.

Of course, when we ask for an increase
in revenue, that impacts your bill. So | have got
two slides that explain that inmpact. And the first
slide is a conbination customer, and we stated the
assumptions on there. W think this is a typical
combi nation customer, one that uses electricity and
gas. We know that not everyone is typical. And this
shows the nmonthly adjustnment on the bill, the nonthly
increase, and we know that month by nonth usage wil
vary. But you have to state your assunptions.

Assum ng the Conmmerce Comm ssion woul d
approve for an increase, if you |look at the AmerenlP
box over on the right, you will see the electric
portion of the bill would go up by $7.75 a month and
t he natural gas by $8.67 a nonth. And let's go to

all electric, the next slide. Again a typical al

18
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el ectric customer, one that does not use natural gas,
heats with electric, we know nobody is typical, nmonth
by month will vary, but in this case it is 11.33

i ncrease, assum ng the I CC approves it all.

Now, Stan did mention that we are
rolling out in June, Stan, electric energy efficiency
progranms to help you | ower your bills, and as part of
this rate case we are offering gas energy efficiency
progranms to help you | ower your bills.

| am sure since nost of you are IP
customers you are wondering why the IP increase is
greater than the other two. And it's because the
increase in the | P operating costs were greater than
the other two. What we have asked for in this rate
case is to recover our actual 2006 operating costs.
The increase was greater in IP than the other two
because the new owner, the Ameren Illinois utilities,
is spending nmore on reliability, customer service and
mai nt enance and so on than the previous owner did.

We have also conformed |IP' s appreciation rates to the
other utilities and resulted in nmore expense.

So why do we need this rate increase?

19
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Next slide. As | said, we are trying to recover our
2006 actual costs. Our costs have increased since

t hen, but that's the case we filed, the actual cost
of operating the delivery conpanies, the operations,
mai nt enance, interest, taxes, the dollars we spend
for operating the delivery conmpanies. And we have
converted that into a rate case and the ICC is
reviewi ng right now to see if they agree with that
amount. Traditionally, they have not agreed with the
full amount and have ratcheted it down sone.

We believe a rate increase is
necessary to enhance reliability of service. OQur
service reliability, as M. Ogden talked to you
about, has improved in '04 to '06. W want that
trend to continue. W have heard it from our
customers. You don't |like when the Iights go out.

We want to continue investing in our
delivery service system, our electric and gas
delivery system We have to have nore dollars to do
that. And then you will see an inmportant one; we
want to | ower our costs of borrow ng nmoney. Ri ght
now our bonds, that's how we borrow noney, are rated

20
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as junk bonds because of our political regulatory
busi ness risk. We would like to restore our bond
rati ngs back to investnment grade. That would | ower
our interest costs, |ower other borrow ng costs, and
t hat woul d help you, too.

And, finally, | mentioned fair return.
W think a rate increase is necessary so our three
utilities can earn a return simlar to what other
utilities are earning. The problemis the present
rates are not adequate to do these four things.

Al ong the cost increase subject, be
very brief, we are spending nmore on reliability
proj ects. We are spending nmore on tree trimm ng.
And you will note up there, you know, the basic
materials we use to repair the system and build the
system poles, wire, gas pipe, and you notice the
percentage increases. And this is not -- this is

from 2004 to 2006. This is what we actually paid.

And this is not insignificant. Di esel
fuel, for instance, we buy 1.6 mllion gallons per
year. And wire and cable, we buy 1600 mles of that
a year, and the cost is up 30 percent. Gas pi pe, we

21
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lay 230 mles a year of that. W also intend and
would like to spend al nost $500 mllion on our
electric and gas delivery system So our costs are
up, plus we need to copy investing nmore in the system
to keep reliability up.

Let's go to the next. There are
benefits to customers with this rate increase.
Enhanced reliability, it would mean fewer outages and
when those outages occur, shorter outages. So that's
what we are trying to do.

We are trying to inmprove custoner
service. As | tal ked about, we keep investing in the
delivery system so reliability stays up. W have
made significant investments in past years. W want
to invest even nore in the systemin future years.
am going to talk to you about bringing our bond
rati ngs back to investnent grade, |owering the

interest costs. And if you |look at that fourth

photo, that's the benefit for you. If we do that, it
will help us Iower the next rate increase request,
because our interest cost will be tens of mllions of

dollars less and the cost of purchasing service wil

22
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be | ess.

And, finally, remember Stan said that
our customer service workers are out there. They can
hel p you with your billing problens. They can help
you find the mllions of dollars in rate relief noney
t hat has not been spent and is avail able, and our
commtment to you is to provide safe, reliable,
cost-efficient service and a high |evel of customer
satisfaction.

So thank you.

HEARI NG OFFI CER BENSKO: Thank you.

Fol ks, | am going to start calling the
names on the |ist. | am going to ask you for one
thing. When the person is up here speaking, the
court reporter has to record what that person is
sayi ng. If she can't understand what people are
sayi ng because other people are tal king over whoever
is standing up at the mc, that's going to do our
record absolutely no good. So, please, give whoever
is speaking first, whoever is speaking, let them
speak and hold your coments to yourself, and then we
wi Il have the question and answer period after the

23
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first portion.
MS. PASCHEDAG: My nanme is
Amy Paschedag, P as in Paul A-S-C-H-E-D-A-G
Good evening, representatives of the

[11inois Commerce Comm ssion and residents of

southern Illinois. My name is Any Paschedag, and |
represent AARP and the 1.8 mllion menbers in
I11inois.

AARP is alarmed by the continued
efforts by the Illinois utilities, Ameren and ComEd,
to increase energy prices. Last year AARP worked
with the Attorney General, the Citizens Utility Board
and the Illinois General Assenbly to over run the
electric rate auction and end the skyrocketing
increases it created. As a result, one billion
dol l ars was provided by Ameren and ComEd for rate
relief and a new electricity procurement process was
i mpl emented. AARP nmenbers across the state fought
hard for that victory. Now t hese increases will nove
to elimnate it.

Ameren seens to be at it again,

requesting nearly a quarter of a billion dollars
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increase in its Ameren delivery charge for both
electric and natural gas customers. To make matters
wor se, Anmeren proposes to collect some of these new
charges through the use of so-called riders of
surcharges.

One of Ameren's proposed riders is so
cal |l ed uncollectibles. Under this rider al
customers would pay a surcharge to cover the
shortfall created by those customers who are unable
to afford their higher utility bills in the first
pl ace. In addition, they also want a rider for
nat ural gas customers. That would charge custoners
for delivery of gas they never received. They call
this decoupling. W call it wrong.

Ri ders create a fast track for Ameren
rate increases, w thout the benefit of |ooking at the
Conpany's overall revenue to see if there are
of fsetting decreases. They unfairly shift the risk
onto customers by allowing these unfair increases
outside of a rate case audit.

Il 1inois consumers deserve better.

Deregul ati on has already exacted a high toll on
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consumers. By creating a fast track to higher rates
and riders, Anmeren is proposing to go down the failed
deregul ati on path once again. The Comm ssion nust
protect consumers by rejecting riders and Ameren's

| arger attempt to siphon off much of the hard fought
and won one billion dollars out of consumers’

pockets.

The sinple truth is that working
people, famlies, retirees, small business owners
cannot afford to pay these ever skyrocketing energy
bills. On average, famlies spend a greater share of
their income on utility costs than on any ot her

necessities. For ol der adults, their share of

utility services can be as high as 24 percent of
their monthly income. This means many will be forced
to choose between paying their utility bill, rent,

buyi ng food or prescription drugs. W all know that
this increase will not just be residential customers.
They will pay the increase over and over and over
again as costs go up for small business and service
providers.

AARP urges the Illinois Comerce
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Comm ssion to do the right thing. Rej ect Anmeren's
request. Further, AARP urges the Comm ssion to
reject riders which amount to nothing nore than
slipping in undue and unfair increases for consumers.
The approval of Ameren's delivery service increase
and these riders will put the health, safety and
financial security of residential customers at risk.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, Any.

Fol ks, | just counted how many have
signed up to speak tonight. W have 60. And so what
| am going to ask you to do is try and keep it within
two m nutes.

Brad Van Hoose.

MR. VAN HOOSE: It's Van Hoose. s this

attached here? Because | would |like to address the

crowd.

My nanme is Brad Van Hoose, for the
record. | live on South MKinley Drive in
Belleville, Illinois. My |last name is spelled V as
in Victor, A-N, capital H-O O S-E. Il will make it as
brief as possible, but I do have a small presentation
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to make, and I will give courtesy to those behind ne.

First of all -- we don't have a
signal. Well, of course, | guess we have to point it
this way to make it work.

It is nice to see such a big turn out

here toni ght. | don't need that m crophone.
HEARI NG OFFI CER BENSKO: Well, sir, she does.
MR. VAN HOOSE: Oh, | am sorry, M. Renfro, |

apol ogi ze.

HEARI NG OFFI CER BENSKO: \What this gentl eman
back here is trying to tell you is that if you don't
touch the mc, then it will be fine.

MR. VAN HOOSE: | apol ogi ze. | am not a
pol i shed public speaker.

| came tonight with a | ot of passion.
First of all, before | go any further | will tell you
how | feel | amentitled to be here tonight. Mysel f
with the help of sonme friends have coll ected over
8, 000 signatures to oppose this rate hike from nost
of the folks in the metro-east area. W have had a
| ot of help, and | appreciate Jean Edwards and

Leonard Bl ack and the Caseyville senior citizens for
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their assistance in this endeavor. | couldn't have
done it by nyself.

| come here tonight because | feel
like I ama victim of --

Are we okay now?

HEARI NG OFFI CER BENSKO: Hol d on.

MR. VAN HOOSE: | would like to talk to you
folks. That's what | came to do.
| woul d address the I CC, but | would
obj ect --

| am sure, M. Renfro, you are a very
i mportant person with the Comm ssion, but it would
have been nice to have the Conm ssion or some of the
Comm ssioners here this evening thensel ves. | don't
believe that they are that high and m ghty that they
couldn't be here to discuss these issues with the
people that they are supposedly | ooking out for.

| come here tonight because | feel
like I amthe victimof a very |large conprom se. I
saw this huge junp in increase in rates just |like the
rest of you did | ast year. Basically, nmy rate went
from$.07 to $.14 a kilowatt which is a dead-on one
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hundred percent increase.

We are here -- normally, | am not the
ki nd of person that would even bring nmy problems to
government or ask them to solve ny problenms, because
when it comes to consumer services, when | am
unhappy, | just generally find another provider. I
am very uni que, though, here because | really have no
choices, and the choices that | have are so |limted.
Ameren has effectively so cut back the conpetition
that there are no real choices that | am aware of.

Has anyone el se found any?

AUDI ENCE: No.

MR. VAN HOOSE: Okay. Anyway, these gentl emen
here from Ameren, and | think these fol ks here are
too, they come here with their hat in their hand,

t hey use no syllables and they don't talk very I oud,
and they do their very best to sound |like they are
Bapti st mnisters and people | ooking out for your
best interests. But don't be fooled by that.

These gentl emen here have threatened
l[itigation against the State of Illinois if we roll
back the rates and renegotiate the terms. They have
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threatened | ayoffs of enployees as opposed to m ddl e
managers, and they have also |let us know in no
uncertain ternms that our service just won't be as
reliable. And | guess we need those signs on the

sides of their trucks to be assured that that's the

case.

One of the -- | feel |let down by ny
| egi sl ators. | feel like I ama victim of corporate
greed here, but | expect corporate greed. | have

been | et down and, of course, you can't blame a
corporation. They do what they do. And you don't

bl ame a wolf for hunting. It hunts. But we rely on
the Illinois Commerce Comm ssion and our |egislators

to stand up for us and be watch dogs and not | ap

dogs.

The one question | have, one of the
guestions -- | have many but | will be brief because
there are others behind me -- why did the Illinois

Commerce Comm ssion or our state |legislators allow
Ameren to basically acquire all three downstate
energy providers in basically one fell scoop. I f the
whol e idea behind the '97 deregul ation was to foster
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conmpetition, we basically allowed Ameren to wi pe it
out, and then basically we are at their mercy.

| al so have questions about the rate

relief bill. W have formed a new agency called the
I11inois Power Accord. $25 mllion of your noney and
my nmoney was taken out of our rate relief bill to

fund this whatever entity that has yet to be
expl ained to me. But what | want to know, for one
thing, is it going to cost $25 mllion annually,
because ny rate relief check was one-time nmoney with
no assurances of rate fairness or rate of anything.
We got nothing in that rate relief bill, absolutely
not hi ng.

AUDI ENCE: A j oke.

MR. VAN HOOSE: A joke, very good, sir.

But is there going to be one-time
funding? Who pays for the Illinois Power authority
and how does it really save us as consuners a penny
goi ng forward. | have yet to hear a good answer for
t hat .

| also would like to note that in a

period from June 15 of 2003 to January 1st of 2005,
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as this rate freeze ended and Aneren ranped up the

rates and moved towards getting this increase, Anmeren

donated $1.3 mllion statewide in Illinois canpaign
contributions. It is very hard for me as a consumer
to feel like nmy | awmakers are acting in nmy best

interest when a conmpany |ike Ameren is greasing the
wheel |ike they have done so.

| attended the big hoedown down in
East St. Louis, Anmeren, when they announced the rate
relief bill. The question | asked M. Pate sitting
right there was why did Aneren feel the need to give
so much noney to so many politicians. And his answer
to nmy question was "No comment." |Is that his answer
t oni ght ?

Anyway, as far as before Ameren cones
asking me for any more nmoney, | think they could cut
down on the | obbyists they hire and their management.
How many | obbyi sts does Ameren enploy? | think there
is a lot of ways to -- does Karen Foss operate a
chain saw or climb a tree? And why does Aneren feel
the need to put this sign in left center field in a

bal | park, a place of sanctity that | love to go to.
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| can't even stand to go to a ball ganme and | ook at
t hat damm Ameren sign in left center field. It has
just ruined baseball for nme.
Anyway, | will nove on here. My | ast
comment to the Illinois Conmmerce Comm ssion and ny
| egislators is in the past we have dealt with Ameren
much the way we have dealt like with a former partner
or a friend in our community. And | urge this
Comm ssion, the Illinois Conmerce Comm ssion, to
stand with the stubbornness and pride of the | ady,
Rosa Parks, and the mlitant vigilance of a man named
Ki ng. | think you need to stand up for us and fight
for our interest, because we are the people that do
fund the Illinois Commerce Comm ssion, and you
weren't designed to protect Ameren Corporation or
Exel on or ConmEd or any of these nanel ess, faceless
providers that are making our rates go through the
roof and making fol ks make a deci sion between heat,
eat or medi cate.
Thank you very nuch.
HEARI NG OFFI CER BENSKO: Thank you, Brad.
Sally D-A-R-Y, | think it is.
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MS. DAVY: It's Sally Davy, D-A-V-Y. You can

probably spell Sally, right?

OCkay, first of all, the nore you talk,
t he madder | got. Reliability? | have lived, or ny
mot her has, in the same house for 68 years. And |
have had nore power outages in the last three or four
years than | had all the other 63 years before that.
How many ot her people have had the same? And you
call that reliable.

Now, | realize you can't put all the
I i nes underground all at once. But several years
back they just redid all of East Main Street. You
had to nove all your power poles because they wi dened
the street. That would have been a perfect tinme to
go underground in that area. There is no reason why
when you redo things, you can't redo at that tine.

Now, you talk about all this silly

creative figuring you people do. There has got to be

a reason, if you can give all these mllions back and
you call it energy assistance, if you can give al
those mllions back, you wouldn't have needed to get

it in the first place. Somehow or another you are
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maki ng a | ot of money on that.

Now, | make $35 a year too nmuch to go
on Circuit Breaker. One nonth of power bills w pes
t hat out and nore. My power bills doubled. And now
you want even more. \Where am | supposed to get it?
What do you guys make a year? Anybody willing to
tell me? | will bet not.

| think we can solve your whole
problem really quick. Just get rid of your CEOs and
a couple of your high paid people, and you woul dn't
have to charge the rest of us nore.

HEARI NG OFFI CER BENSKO: Thank you, Sally.
Sally, | want you to stand up here in front. There
are sonme programs that he would like to talk to you
about, and you can go with him outside and he wil
try and help you with those.

Dave Barnes. If | butcher your name
tonight, | apologize ahead of time.

MR. BARNES: You are all right; you got m ne
right. Dave, D-A-V-E, Barnes, B-A-R-N-E-S.

| am surprised with these numbers that

you were tal king about |osing noney, when | have the
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figures here that says in 2004 you nmade a profit of
530 mllion. All right. You made a profit in 2005
of 660 mllion. 2006 you made a profit of 547
mllion. The figures aren't out for 2007 yet. So
when you are saying you have this noney to give away,
to give back, and it is breaking your heart that you
can't give it back, send it back to us. It is not
going to hurt us at all. You know, when you are
saying you are |osing nmoney, where does this noney
come from? The profit?

Your CEO, one of them made -- your top
executive salary was 800,000, but he got a bonus of
$986, 000. That's a pretty good bonus. That's that
rate relief you are tal king about, doubling the
payrol | .

Thank you.

HEARI NG OFFI CER BENSKO: Thank you.
Mar k Burk, | think.
MR. BURK: Mar k Burk, M A-R-K, B-U-R-K. I
woul d just like to thank you for letting us have this
opportunity to speak our piece tonight.

| would like to ask a question. \What
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happened to government? Government was elected from
t he beginning to | ook after the best interests of
peopl e. In big governnment we don't see it, and now
when we get down to the peons and the | ower estates,
we don't have any there. And | asked at Anmeren, what
happened to just | ooking at people as a whole and
sayi ng when is enough enough. | mean, how much noney
do we have to make and how many el derly people do we
have to kill by either freezing them out or just
breaking them conpletely because they are too proud
to ask for help. And you just run themin the ground
because you can.

| am confused. This is America. This
isn't the Soviet Union or Iraq to where we just
di ctate what we want. But, you know, | think we are
really comng to that because when the | obbyists are
allowed to dictate in the states and the federal
governments, the noney is so overwhel m ng that the
people that we elect don't do what we ask because
t hey don't have to.

And all | ask is that the Comm ssion

go back to what they were put into place to do and
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represent the people, |ook at what the econony is
doing right now. The people are starving. They are
freezing to death. Things aren't good. But if you
| ook at the profits of big business, they are
outrageous.

And all 1 ask is when is enough
enough. Because the final say isn't going to come
from the people sitting here. All we can do is
voice. We elect you and put you where you needed to
be, and all | ask is that you, the Commerce, do what
we put you there to do and do the right thing, not
what you are being paid to do from sonebody el se who
does not want to | ook at the best interests of the
people of the state of Illinois. And that's all
ask.

Thank you.

HEARI NG OFFI CER BENSKO: Roger W | son.

MR. W LSON: | pass. They said it all.

HEARI NG OFFI CER BENSKO: The next one | can't
read at all. Jim and he lives at 2 Di xon Court or
sonmething |like that?

MR. W EGERS: My penmanship is a |ot worse than
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what my speech is. Name is Jim W egers,
WI-E-GE-R-S. | am a Belleville resident.

These fine people have spoken and said
pretty much everything that | think is in most of our
hearts, anyway. | haven't done this very often
before, but in the last 6-8 weeks | have been to
townshi p neetings, to school board meetings, raising
taxes, now with Ameren. And Aneren is trying to
justify basically another tax. It is not right.

What these gentlemen have said before,
el derly people can't afford this. They just can't
keep going on with it year after year with what's
been going on. There has to be sone -- some word
fromthe Comm ssion that's going to help prevent sonme
of this, because it can't keep going on.

| mean, our country was founded -- you
know, basically there was a big tea party that
brought taxation w thout representation. Tea is
starting to |l ook very good in these areas. It is a
very inmportant aspect.

There is many things that could be

going on. Just like everybody in the state, the
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choices that you have to make as you get ol der, |
mean we pay taxes, your utilities and everything
el se. | mean, you try and justify all this. | wish

| was in a position where |I could say, all right, |

need more nmoney to do this, do that. W will have a
little neeting. We will raise taxes. W wll do
what ever we need, and | am home free. Well, it

doesn't work like that for us folKks.

And you can't make us fol ks believe
that there is not really a mark there that you fol ks
are shooting for that you are trying to say, all
right, we didn't get as much as we wanted, but we are
going to settle for this amount. Well, that anount
that you are settling for is still a hardship for so
many people. And it has got to start somewhere,
fol ks. It really does.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, Jim

August West br ook.

MR. WESTBROOK: August West brook, A-U-G U-S-T,
W E-S-T-B-R-0O O K. | have an individual case | want

to present to you.
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| am an Ameren retiree. | was very
upset by the rate thing that happened at the end of
2006 and the begi nning of 2007. My bill tripled. I
am on a total electric home. The rate before the
increase was about $.03 a kilowatt and after that it
was |ike the $.09 cents a kilowatt.

| am here representing nmy church
t oni ght . | am not the pastor; | am on sonme of the
commttees. Our bill before the increase was running
about $1500 a month. After that, our first one in
February of '07 was $6400. | don't know how many
churches -- we struggled with that. W doubl ed our
budget for the year and that still didn't do it. I
have our present bill here for the nonth of January.
It was $6,434, which normally would have been --
well, we are all electric.

We started the church in 1976. W
were advised to go with electric heat, which we did,
resi stance heat, because it was an advantage to heat
with electric, because it would equalize our |oad
during the year in the winter and we would be
utilizing some that wouldn't be utilized. And then
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as far as | am concerned, we got the shaft when the
Commerce Comm ssion didn't make them stick to the
heat rate, when they changed it in the year 2007.

| believe that -- well, | haven't
heard anything from the abundance of Ameren
representatives we have here tonight about what they
are doing to try to mnimze their costs. | have
heard about all the things they are going to spend it
for but not what they want to mnimze for. And I
agree with the previous gentlemen who told how much
money they nmake. It is alnpobst a sin what they are
maki ng. Their corporate structure, the bonuses they
give their upper echelon is unbelievable. It is
supposed to be a public utility. And you,
M. Comm ssioner or representative of the Conm ssion,
is supposed to be | ooking out for the individual
person, not the corporate structure. | think it is
greed beyond belief.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, August.
Either it is Bob Lundy? The address

is Reamer Court.
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MR. LI NDER: | just got a question.

HEARI NG OFFI CER BENSKO: Spel |l your name.

MR. LINDER: Oh, ny nane is Bob Linder,
L-1-N-D-E-R

HEARI NG OFFI CER BENSKO: Thanks.

MR. LINDER: And | was wondering why we can't
go back to regulation. This didn't work. It was in
t he paper and it said, like the politicians said, it
didn't work. WVhy don't we go back to it? And |
dabble a little bit in the stock market and | buy
Ameren stock. Excel | ent . It is excellent. So they
can't say they aren't making any noney. The | ast
five years | think it fluctuates between 44 and 55,
something |ike that, about ten points, and an average
five percent interest or dividend. That's pretty

good. So how are they saying they are not making any

nmoney ?

And, you know, they say, well, we want
to conmpare ourselves with all the other utilities.
Well, if you are doing a bad job and they are doing a

good job, we should pay you because they are doing a
good job?
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And that dam broke on that

all those power outages we had | ast year.

some of that can't be hel ped, but still

do a good job? And it was in the paper

reservoir,

where they

you think you

said they didn't make any noney for them to give the

bonuses to the top guys, but if they took the storm

damage out, they could, which they did.

t heir bonuses. And then the top guy said that,
we are going to do that because the enpl oyees,
guys climbing the poles to fix those |lines at

t hey got overtime, so they got money, well,

top guys lay in bed waiting for their power

back on. Now, is that right?

You know, at what point do you say

So they got

to conme

wel |,

whil e the

this just isn't right? And | am able to pay ny bills

now, but down the road | am going to retire.

know people right now that are worKking,

j obs, and yet they cut back on their heating bill,

| ower their thermostat, to afford it.

woul d be different if this was going to be a

tenmporary thing and, okay, six nonths,

now, we will be back to normal. Is this how it
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going to be forever, that you can't even heat your

house?

| mean, everybody wants to make noney.
| want to make nmoney. It is all about that. But you
know what ? You are a public utility. It doesn't

work |i ke a regular conpany, and you need to reduce
your costs. | nstead of saying how your costs are
goi ng up, you need to reduce costs.

And | think you own Bal dwi n Power
Plant. Well, back in the '60s and '70s | worked at
Peabody Coal that supplied coal over there. And in
the summer it was always we have to raise the rates
because they use nore power for the summer air
conditioners. Well, while they did that, they also
got a big discount on the coal each summer. So it
was al most a wash. But the consumer paid nore
because it was sumer time and usage was nore. Now,
that's a fact. That is probably still happening now
with your suppliers.

So you have got to be careful how they
lay this out on the table, because | guarantee you,

you can switch these nunbers around any which way.
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Like I say, we all want to make money, | want to make
money. But they are in a little different case than
just save your every day business because they are a
utility. You can't just go anywhere and buy power.
And as we have seen with the power, and it is about
the same with the phone conmpanies, it needs to be
regul at ed.

The banking system why are we in such
a bad shape now with the banks? They took the
regul ati on off. You can't trust these people. It is
greed, and nobody is watching them  They pay the
politicians off.

Wthin the |last, say, 24 hours gas in
t hese nmobile stations here, they went up like $.25.
It was 2.99, then it went to 1.86, then up to 3.09.
How did that happen? That gas didn't change one bit
in that tank in the station. Where are the people
t hat are supposed to be watching out for us?

And Senator Cl ayborne, why isn't he
here tonight? Because you have paid him You give
all this noney to these politicians and then you say,
well, it is tough. There is no reason you should be
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paying a single politician or having a conmercial on

tel evi si on.

And then at the sanme tinme when you are

hol ding -- how do you hold the State hostage anyway?

That's basically what you are doing. And you are

saying if we didn't get our way, you would see

| ayoffs at the bottom line, people actually doing the

wor K. But at the same time you hire Karen Foss. And

you think she came cheap? In ny opinion she totally

| ost her credibility as an anchor woman when she
could be bought by Ameren. And the only thing --
when she comes up to you and says we have been
spoiled all along, even before the rate increase |
don't think anybody ever thought power was ever real
cheap. And nobody is |looking technically for cheap
power because they know nothing is. But this is
obscene.

And we don't want all these prograns.

The government is the sanme way. As soon as we run

into trouble, well, let's get a program No, that's

the trouble. We have got too many prograns.

AUDI ENCE: Fair rates.
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MR. LI NDER: Exactly. Everybody wants to pay
their fair share. Nobody wants to come to you and
ask for a handout. They are willing to work for it.
But they are taking the jobs away, the benefits.
Everybody el se | oses nmoney or they are losing their
benefits or a portion. | never hear that from
government or people like you. All you do is say,
well, we want to get -- we should be -- all the other
executives are making $500, 000. So we are at that
| evel , too; we should be making 500, 000. Maybe your
particul ar company you work for, since it is a public
utility, will not pay that. And if you can go
somewhere else and make a mllion dollars, by all
means go there. But if you want to work at Ameren,
your job isn't going to pay 500, 000, because we have
got to spread the costs out to everybody.

That's all.

HEARI NG OFFI CER BENSKO: Thank you very nuch.

AUDI ENCE: Excuse nme. There is a hundred
peopl e out here, and we can't hear a word you are
saying, not a word. W are very upset about that.

Why aren't we in there? Why don't you have a bigger
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room?

HEARI NG OFFI CER BENSKO: We have a speaker
system out there.

AUDI ENCE: It doesn't work.

HEARI NG OFFI CER BENSKO: Let the gentl eman
check on it, please.

Joe? Let's wait a second. Let him
see if he can fix it.

MR. WEST: Sir, I will pass ny turn on to
somebody el se. Thank you.
HEARI NG OFFI CER BENSKO: Thank you, Joe.
Larry Horne? Larry? Horne,
H- O- R- N- E.
MR. HORNE: Good evening, |adies and gentl enmen.
My name is Larry Horne, H-O R-N-E.

And | would like to just know, the
prem se for deregulation was to increase conpetition
in the market pl ace. So who is Ameren's conpetition?
That's the only question. If there is no
conpetition, then they should go back to regul ation,
and we won't have all this nonsense. But if they

can't have any conpetition -- which the marketpl ace,
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they tal k about a free marketplace; there is no such
free marketplace in the state of Illinois. And as
the 1 CC, you guys should protect us from a nonopoly.
It is plain and sinmple. That's all it is. It is a
monopol y.

So do the right thing, take the task
here, and every thing will be fine and dandy in
I'l'linois.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, Larry.

Chi p Shaffer.

MR. SHAFFER: It's Chip S-H-A-F-F-E-R

| would like to open with a word of
t hanks and gratitude for allowing me to speak on
behal f of the City of Maroa, the mlitary and their
famlies. In recent months there has been nuch
debate other rate increases and what is the effect
with Ameren, and now we are faced with another one.

Personally, | think issues account in
part why Ameren feels it is necessary to request the
| at est eight percent increase. \When there is a rate

increase Anmeren may feel it is only a small increase.
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Yet | ooking at the big picture, any increase is
detrimental to our | ocal econonmy and its citizens.
When rate hikes are approved, they cost -- it affects
al most across the board. If it is approved, a store
owner is going to have to increase his prices. W
all pay. Our school boards will have to raise their
property taxes to cover the utility costs to educate
our children. Our |ocal government to maintain their
busi ness will have to increase our taxes again.
Medi cal costs, another ten percent to cover operating
expenses. The list goes on and on and on. This
request is not a mere eight percent request for an
increase. It is going to hurt us across the board.
Currently, the United States mlitary
receives a cost of living adjustnment based on | ocal
area factors, such as fuel prices, food costs and
utilities to supplement their housing. When utility

rates increase, it may take up to two years for that

to be factored into their cost of living. Therefore,
they are forced to make do or do without. Qur
veterans do not receive this benefit. Qur senior

citizens do not receive this benefit.
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This year over 2500 Illinois National
Guard will deploy to Iraq to fight the war on
terrorism They | eave behind jobs. Many of them
will take a pay cut, and they |eave their famlies at
the mercy of increases.

Our senior citizens and veterans
living on a fixed inconme the decision every day wil
be to either pay Ameren or pay for needed medi cal
prescriptions, food or other needs. W all bite the
bullet. Show nme what Ameren is doing wthout. How
many bonuses were paid |last year? | have heard a
few. How many schol arshi ps were granted? How many
political donations were made | ast year? And how
much was used to pay |obbyists? That's nmy money you
used.

We are at the mercy of Ameren and the
I11inois Conmmerce Conm ssion. Surcharge increases
were up to 25 percent for not using natural gas,
penalties are unacceptable when not used. W are
expected to pay for something? Would you buy extra
m | k because regulators require it, even if you don't

use it? No, you wouldn't. Yet we are expected to do
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so for natural gas. | have serious issues with that.

It's been requested that those who do
not pay their bills be covered under this request.

We are to be penalized for those who do not pay their
bills? It is understandable why they don't. They
can't afford it.

When the rates are increased, our
mlitary bases must now pay that additional cost. So
does our mlitary cut back on supplies to fight the
war? O do we deprive our combat soldiers the
equi pment to fight it? Take away bull etproof vests,
ammuni tion, medical supplies for the wounded?
Penal i ze our fighting soldiers, how dare you? CQur
veteran clinics in southern Illinois are faced with
ei ther keeping the lights on or turning away needy
veterans. Who is paying for these? W can't afford
it.

We all, especially those in need, help
t he most and those who are defending and those who
have defended this country. Recently we received a
donati on of $5 for support for troops over seas from
a mlitary couple. They stated they wi shed it was
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more, yet they were having trouble making ends neet
with the rising prices and paying the utility bill.
| tried to give it back. They wouldn't hear it.
They wanted to do their part, no matter how nuch it
hurt them

It is time for us to make Aneren a
true public utility, maybe a government-run conpany,
no bonuses, no perks, no political donations. I
swore an oath to defend this great country from
enem es, foreign and domestic. Currently, Ameren is
fast approaching becom ng a domestic eneny agai nst

t he American people. | cannot, will not, recommend

nor condone vi ol ence agai nst Ameren. But our wor ki ng

enpl oyees climbing the poles, we pay for those |ines
with the bills themselves. W take the fight to
management within the guidelines, |aws of the | and,

| egal boundaries and the |laws that presently govern

our state. Much like our mlitary when a commandi ng

officer fails to | ead, protect the troops below them

they will be released for cause. W, the citizens of

ll1linois, must do the sane. Qur elected officials

are placed there to lead, to protect our system
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Failure to do so is to be released for cause, and we
will do that at the polls. Legally, lead or be
relieved of your public duties.

God bl ess Anmerica.

MS. DAVY: | know it is not my turn. |  want
one m nute, because everybody saw me wal k out of here
like | was going to get help. Let me tell you what
t hey offered ne. Mont hly billing, now it wouldn't
change anything; it would be the same amount at the
end of the year. Oh, that doesn't help. And |I have
a nunber here for emergency food and medi cal
assi stance or rent assistance. Now, that's what he
wal ked out of here to give ne.

HEARI NG OFFI CER BENSKO: Patricia Parnell.
Patricia Parnell.

MS. PARNELL: Good eveni ng. | | earned
somet hi ng about Belleville.

HEARI NG OFFI CER BENSKO: Coul d you spell vyour
name, ma' am?

MS. PARNELL: Patricia, P-A-T-R-1-C-1-A,
Parnell, P-A-R-N-E-L-L.

| learned somet hing about Belleville
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this week. There is a conpany here that's called
Dynegy that's a subsidiary of AmerenlP, and you al
own it. Now, you don't have no profit comng in; you
are going to raise our rates in June. | understand

t hat you are opening up a brand new office building
the size of three football fields. That's pretty

bi g. Not only that, you are opening up 50 new
offices in downstate southern Illinois.

Now, | suggest |let the customers have
their money back. There is no reason for you to have
anot her Dynegy when you have one already, and it is
three football fields long. There has got to be
money comng in. That's all of you. W are the ones
that are paying for it.

That's all | have to say. | don't
approve of it. | am an all electric person, and | am
going to be biting the dust come June.

HEARI NG OFFI CER BENSKO: Thank you, Patricia.

Kel ly Bauza, B-A-U-Z-A.

MS. BAUZA: No .
HEARI NG OFFI CER BENSKO: Pass? Okay, thank

you. Now it worKks.
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Jeffrey Otto.

MR. OTTO: My nane is Jeffrey Otto, |ast nane
is spelled OT-T-O, J-E-F-F-R-E-Y.

Thank you, M. Bensko, for the
opportunity to speak and be heard. | am going to be
alittle bit more in depth than some people have, and
| am going to quote a few things. And please bear
with nme. | am not going to offer a whole |ot of
opi ni ons. | am just going to quote facts.

| quote the Belleville News Denocr at
in their article a couple days ago, thank them for
that, it says, "Ameren executives say the utility
needs the money to remain profitable and purchase new
infrastructure such as wooden poles, transformers and
cable lines.” | don't know about you guys, but | am
going to go out on a limb and say that in 2006 Anmeren
went out and purchased these exact sane itens. 2005
t hey went out and purchased the exact sanme itens.
These are not new itens that you have no idea about
and that you haven't budgeted for in the past and in
the future.

It also talks in the article, again |
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am going to quote, there is a M. Abbott from
AmerenUE, he said, "The only scenario in which a
customer would see an additional charge on his bil
is in the instance of an unseasonably warm wi nter."
So what you are trying to say then with those costs
is because Mother Nature blesses us with an
unseasonably warm wi nter and | can save a hundred
dollars a month on my bill, I am still going to pay
more nmoney. Explain that to ne.

Whenever -- excuse nme, whenever Mot her
Nat ure sends us an unseasonably cold wi nter, do you
drop nmy prices? Are you going to reduce ny prices in
t hose times?

Ameren tal ks about needi ng, needing --
M . Nel son used the word "need" an increase. Not
request, not want, but need. Yet first quarter 2007,

and | quote from the Journal Gazette Tinmes Courier,

"Ameren's profits, M ssouri-based Illinois reported
its net income rose to 123 mllion or $.59 per share
from70 mllion or $.34 a share one year ago.

Now, here is going to be some of the

obj ections that we are going to hear, because people
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are going to throw out that 500 and some odd mllion
dol l ars, 600 and some odd mllion dollars that you
can find on Aneren's website for the amount of
reported income, net income for the conmpany. Now,
they are going to come back and they are going to
say -- you are going to hear it a little bit later, |
guarantee it -- they are going to say that we are
representing Illinois. W are representing AmerenlP
We are representing the Illinois portion. We are not
representing all of the Ameren Conpany itself, which
is true.

But its Illinois subsidiaries,
AmerenCl PS, AmerenCl LCO and Anerenl P, contributed $29
mllion to Ameren's net income in the first quarter
of 2007 conmpared to $9 mllion in the year ago
period, the Conpany said, and | quote. $20 mllion.
Ameren is struggling and suffering and weeping
because they have -- they are falling so far behind

that they can't meet their bills. They are going to

make | ess money this year. This is with the rate
increase. Anmeren still says that they need nore
noney.
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Now, | am going to be fair, and I
woul d hope we would get the sanme treatnment. An
Ameren spokesman, Shelley Epstein, said that $10
mllion of the net income on the Ameren Illinois side
of the business was nmoney originally set aside as
special credits for custoners. So that's nmoney they
didn't have to pay out. They already budgeted that
money.

Anot her four mllion in net income was
due to the cold winter weather. So Ameren, |ike I
spoke about earlier, wants to raise rates whenever we
have an unseasonably warm wi nter, and they are
telling us right now that in the first quarter of
2007 four mllion extra dollars came from cold
weat her and unseasonably harsh tenperatures. Anmeren
is saying that they don't have enough nmoney to pursue
this. They don't have enough noney to pay for the
poles that are already in their budget. They want to
talk to us about their costs and how much they have
gone up and how they need, need this increase.

| have Verizon for my phone provider.

| have Charter Cable for my cable provider. Bot h of
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t hese services experienced simlar difficulties in
downed lines and repairs and work to repair the
services they provide. My Verizon bill hasn't raised
a penny. My Charter bill has actually gone down.
Now, don't get ne started on Charter, because that is
a totally separate issue. They may be the only
people I like talking to | ess than AnerenlP.

Now | go back --

HEARI NG OFFI CER BENSKO: Sir, so the people
outsi de can hear you, talk a little bit into the
m crophone. Thanks.

MR. OTTO: OCkay. All right. To quote again,
this year so far in the first half of 2007 Ameren
Corporation is reporting income of 266 mllion in the
first half of the year. That's $1.29 a share and a
37 percent increase over |ast year. Even with the
money that they are giving back fromthese rate
i ncreases, Anmeren's profit is up 37 percent in the
first half of the year.

And CEO Gary Rainwater attributes the
hi gher earnings to higher power prices for Anmeren's

power generation, businesses, and warmer sunmer
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weat her .

Now, Ameren just stood over here and
told us -- M. Nelson just stood over here and told
us that Anmeren does not pass on any of the fees to us
for the cost of purchasing electricity. Do you want
to know why that is? Because they buy it from
t hemsel ves. Ameren has conpani es that produce power.
Ameren buys conmpanies from those -- buys power from
t hose conpani es that produce power. These conpanies
are the result of deregul ation.

There used to be conmpetition for
pur chasi ng power. Since the deregul ation ten years
ago, the nunber of conpanies that produce power has
actually reduced. Der egul ati on has not worked.
Ameren has gobbled up some of the smaller entities.
Ameren has started produci ng power for thensel ves.
They make it seem |like they are doing us a favor by
not charging us the price of the power they acquire,
but the price already reflects the profit going to
t he conpany that they purchase that from which is
t heir own conpany.

| would |ove to be able to purchase
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things from my own conpany and stand up here and try
and tell nyself that | wasn't making a profit.
HEARI NG OFFI CER BENSKO: Thank you. Coul d you
wrap it up, Jeff? We have a | ot nmore people.
MR. OTTO: | understand.

Now, Ameren also wants us to foot the
bill for all the expenses. It is the cost of doing
busi ness. They want us to pay for people who aren't
paying their own bills. It is a cost of doing
busi ness. There is not another entity out there, a
public -- a non-governnment entity, that is allowed to
pursue rate increases.

This is a monopoly. That's the thing
t hat people don't understand. Ameren has a right to
make a profit, but we have a right to determ ne what
that profit is. If Ameren would |like to step out and
say that their profits aren't good enough, if they
want to offer the exact same profits, we put that out
for bid with the exact same profit structure, |
wonder how many conpani es would be more than willing
to come in and assume Ameren's position.

Competition, monopolies. The monopoly
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was set up to protect the people. In this case it is
not .

HEARI NG OFFI CER BENSKO: Thank you, Jeff. You
| eft your paper right there.

Patricia Jones.

MS. JONES: My nanme is Patricia Jones,
P-A-T-R-1-C-1-A, J-O-N-E-S.

Al'l I wanted to say was all w nter |
keep nmy thernostat set at 60 degrees in order that |
can pay ny electric bill. | have all electric heat.
It's been very reasonable through 2006. Last year
when t hey upped the rates, it went from $80 in
December to 140 in January, and that ended the m ddle
of January. For two weeks it went from 80 to 140.

In February it went from 140 to 285 which was four
times what | was paying in 2006.

So | have lived in my house for al nost
34 years, but | amthinking |I probably should sell ny
house and maybe go to gas heat, buy a trailer, sel
my house, get an apartnment, in order to pay ny
electric, nmy electric bills.

So, anyway, that's about all | have to
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say. And last summer | kept ny thernostat set at 80
whi ch was not too confortable, but that's what | had
to do in order to pay nmy electric bill. That's all |
have to say.

HEARI NG OFFI CER BENSKO: Thank you, Patricia.

Ki m Ei chel berger. Pl ease don't Kkill

me for butchering names.

MS. EI CHELBERGER: Actually, | was going to say
that you did a really good job on your first shot. I
am from Belleville. My name is Kim Ei chel berger.
For the court reporter, do | need to spell that for
you?

HEARI NG OFFI CER BENSKO: Yes.

MS. EI CHELBERGER: E-1-C-H-E-L-B-E-R-G E- R

First of all, I would like to thank

everyone for having us here tonight to express our
opi ni ons. | would also like to publicly thank Tom
Hol br ook, a representative from our area, because |
know at |east Tom is outspoken against the rate
increases and fought for rate relief. So |I would
li ke to acknowl edge Tom here tonight.

| am going to try to be as brief as
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possi bl e. Many of the things | planned on saying
have al ready been said. However, in |light of |ast
year's fiasco, | can't believe | am here expressing

out rage over another increase. W all saw in the

paper, "Most customers are going to expect to see a
doll ar a day increase.” W also saw "Up to a maxi num
of 55 percent increase.” Now, | can't tell you how

many times | read that, and |I followed those

articles.

Well, imagine nmy surprise when | get
my power bill and it goes from 138 to 327 in one
mont h, 55 percent. Now, | am not a mat hemati ci an
here, but that's closer to 200 percent. And unless

it was some mass hal lucination visually on all of our
parts, did you or did you not talk about the exact
i ncreases that | just stated in the paper over and
over, which is probably why the legislators let you
get away with it in the first place? Not that | am
going to defend everything that they did either, but
that's a whol e another ball game.

You know what, we don't trust you. W

don't trust you. We don't believe in you. You
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haven't served the people of southern Illinois. You
haven't served us. Quite frankly, the custonmer
service gentleman who got up here and said so
el oquently how you guys were just trying so hard to
earn our respect, with all due respect you need to
earn it before you give us any nore rate increases.
The other thing is that there have
been a | ot of excellent questions asked here tonight
by | ots of people. Brad Van Hoose, wherever you are,
you are wonderful. And we have a court reporter. I
say that she transcribes it, it goes to Illinois
Power, they or Ameren, excuse nme, Amerenl|lP, they need
to answer all those questions in witten form and
send themto every customer they have in the state of
[11inois.
Thank you and have a good night.
HEARI NG OFFI CER BENSKO: Thank you.
Fred Lew s.
MR. LEW S: Good eveni ng. | am a retired
public school teacher and ny --
HEARI NG OFFI CER BENSKO: Fred, could you --

MR. LEW S: | am sorry, that's L-E-WI1-S, Fred.
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My benefit increase was three percent
this year, not eight percent. And, first of all, |

woul d i ke to address some remarks concerning the

Il 1inois Power Company, not Ameren Illinois but the
old Illinois Power Conpany.
As a teacher, Illinois Power Conpany

provided a suburb service to area educators. They
of fered cash, many grants to teachers. They had an
extensive video library available to teachers. They
of fered numerous contests and savings for students on
their website. For instance, each nonth they had a
chall enging math problem  All students who solved it
correctly were given a gift certificate to Best Buy.
There were essay contests for | anguage arts students.
They also offered internships to college students.
My daughter participated in this very program This
was all very good P.R It built trust, respect and
friendship between Illinois Power, the school system
and the comunity.

Ameren has succeeded in building just
t he opposite, distrust, disrespect and aninosity.
Ameren does have sone educational stuff on the
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website, not even listed on their home page. Most of
the things are public domain, teacher |esson plans
that were free and science certificates which Ameren
just grabbed and downl oaded on their website. Ameren
has no interest in conservation. They offer no
incentives for solar, geothermal, volatile tank or
any other type of energy saving systens. In fact, it
is rumored that in case of extremely warm or cool
summer Ameren wants to increase -- wants a rate
structure which will penalize a customer for using

| ess energy.

Last year before the increase nmy bill
was $137. It rows to a high of 499 in March and has
recently settled back to 254 after the |egislature
made changes over the sumer. | have here a sheet
off of Ameren's website, and | would like to read
just a short sentence fromit. "Ameren Corporation
is the parent conpany of AmerenClLCO, AmerencCl PS,
Amerenl P, AmerenUE, Ameren Energy, Ameren Energy
Resources, Ameren Energy Generating Company, Anmeren
Ener gy Devel opment - Ameren Energy, Ameren Energy
Mar keti ng and Ameren Energy Fuels and Services,
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Ameren Energy Resources and Generating Systems, and
Ameren Services." W know where the noney is going.
It is a bunch of |egal numbo-junbo where they m x
anong thenselves and stick us for the difference.

| would like to end my coment with a
little story. Once upon a time | purchased a new
car. The deal er had many options. | accepted a cash
back offer and moved $3,000 into nmy parent conpany,
my | RA. | declined the extended warranty and instead
sent an additional $1800 cash payment to ny parent
company, nmy | RA. | did no mai ntenance on the car.
| nstead, when it came time to change the oil, | added
a quart and put $35 into ny parent conpany. My car
required prem um gasoline. | nstead, | bought 87

octane and put $.20 for each gallon into my I RA. New

tires? The old ones had air in them | sent $500 to
my | RA. | kept this up for some time. Then one day
my car failed inspection. | went back to the dealer
and said you have got to fix it. He said, "Listen,

M. Lewis, you had every opportunity over the | ast
few years to maintain your car, but you chose to skip

repairs and upkeep and placed all that noney in your
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parent conpany, your | RA. Now you ask ne to pay for
your greed. Are you sure, M. Lewi s?" | said,
"Screw you, fix your car out of your own parent
conpany, your |RA."

And to Ameren | say, "You had every
opportunity the last few years to maintain your
infrastructure but instead put the money into your
parent conpanies.” And | say to you, "Screw you, fix
your infrastructure out of your |IRA."

HEARI NG OFFI CER BENSKO: Steve GA-R-G A-C, |
believe. Granite City.

MR. GARGAC: Yes, | am Steve Gargac, S-T-E-V-E
G A-R-G A-C. | live in Granite City. | would I|ike
to thank the Comm ssion for allowing me to speak to
you.

And | don't know how you can consi der
another rate increase for Ameren when they just
received an eight percent |ast year, and nobody that
| know of has ever received an eight percent increase
in the |ast few years of any kind whatsoever.

While | had my own business which |

sold several years ago, | had to pay for everything
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that | ever used within it. The only thing |I could
ever charge a customer for besides what | could
collect from him was the shipping charges.

Now Ameren is planning to charge for
all of these particular items that they are trying to
purchase, as well as trying to charge us for meters
which | have already paid for and put into various
hones. The profits, which |I keep hearing are
enormous, and the CEOs, who are taking away the
sal ari es and bonuses, are comng close into the
mllions. The REA of Illinois has granted free
electricity in December for the years 2005 and 2006.
Ameren has never proposed free anything for anyone.

And how about freezing your rates for
some of the retired seniors whose income and their
only increase comes fromtheir Social Security, which
usual |l y averages about three to three and a half
percent a year?

And what happened to the deregul ation
t hat we were supposed to have so that we could
purchase power from other sources? This has never

come about, and | am very disappointed in that.
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Thank you for your time.

HEARI NG OFFI CER BENSKO: Thank you, St

John Hol ver son.

MR. HOLVERSON: Pass.

HEARI NG OFFI CER BENSKO:

MS. WALKER: Good eveni ng. My nane is

Earnesti ne Wal ker of Fairview Heights, 11|

Earnestine is spelled E-A-R-N-E-S-T-1-N-E.

spelled WA-L-K-E-R. And you know how to s

Fai rvi ew Hei ghts. | live there.

eve.

Ear nesti ne Wal ker .

noi s.
Wal ker

pel

| am a representative of AARP, and |

am al so a vol unt eer. And | work with a | ot

el derly people. And ny grief is tonight yo

tell me where to tell themto go and file f

money that yo

Because we haven't found it. Each time they apply

u all so readily want to give

of
u just
or this

away .

is

for something or a grant to help them they are told,

"We are out

money 1 s not

of funds."
Now, | don't know where this noney is.
| would personally go down to see about it. That
t here. If it is, | still say it, we
found it. They need hel p. Lots of them

haven't
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And when you live under $500 a nonth, pay rent, pay
gas bill, water bill and telephone bill, and all of
these things are very necessary to the elderly. Sone
of them are incapacitated, they are in wheel chairs,
on wal kers and other things.

When the power went out, we found a
| ot of people. They needed someone to just call them
and say hello to see how they were doing. | am one
of these volunteers that go by and knock on the door
to see if you are okay. | don't mnd it, and |I am
going to continue as long as | can. These things are
very necessary in our state.

| have been a menber of the state of
Il1linois all of ny life. | was born here, and | know
what goes on here. None of this stuff | am hearing
tonight is true. If it is, | still would Iike to see
it. And | am a registered voter here, and | wll be
casting ny vote. And if | have a chance, | wil
definitely vote that AmerenUE go out the w ndow.

Thank you very nuch.

HEARI NG OFFI CER BENSKO: Thank you, Ernestine.

Wanda Cl ayt on.
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MS. CLAYTON: My name is Wanda Cl ayton,
W A-N-D-A, C-L-A-Y-T-ON.
| am here tonight to tell you about ny
electric bill. My electric bill is $418 this nonth.
Last month it was $272. I n December of |ast year it
was $79. And of that 418, the delivery charge is
$145. And | am just wondering why we have to pay
this much in delivery charges, because a person can't
afford it.
And that's all | need to say.
HEARI NG OFFI CER BENSKO: Thank you, Wanda.
Ri ch Dorrough.

MR. DORROUGH: First of all, thank you -- first
of all, I would like to thank you for the opportunity
to appear tonight.

HEARI NG OFFI CER BENSKO: Coul d you spell vyour
name for the court reporter?

MR. DORROUGH: My name is Richard,
R-1-C-H-A-R-D, Dorrough, D-OOR-R-O-U-G-H  And I
congratul ate you for pronouncing that correctly.

| am here, | have got my wool socks

on, and | have got ny sweat pants, | have got ny two

76

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

shirts and ny sweat shirt, and | left ny blanket out
in the car, and that's what | wear indoors.

So | really have a different take on

our representatives here. | don't think they have
done a good job at all. | think that that agreenment
| ast year was atrocious. | mean, | got my hundred

dollars and probably a |lot of the fol ks here got
their hundred doll ars. But in January | paid the
hi ghest energy bill that | have ever had in history,
and it just goes on nmonth after nmonth. So t hat
didn't do a whole lot for nme. And | am not all that
happy about it.

So | can probably give everybody an
i dea why you don't see all the other Conm ssioners

here, because | think you don't see them here because

this thing is pretty much up to them | don't trust
politicians. Just |like the other |ady, don't trust
the Illinois Commerce Comm ssion, you know. | think
politics will -- their first loyalty is whoever wal ks

in their office with the biggest bag of noney. And |
am really non-partisan about this, you know. | think

both parties do it. | think all politicians do it,
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and it is absolutely disgusting. | mean, it is
obscene the way we don't -- we are not represented by
t he people we elect any nore. The |obbyists run this
country, and they run our representatives.

So just | ook at the outrageous amount
of money that it has taken today to be elected
president. | mean, we are tal king hundreds of
mllions of dollars for what? | don't want to vote
for any of those people. So, and | am not partisan
about that.

So I think himand his firmhere is
just a way of someone placating the public. So are
all you people placated tonight?

You know, gas is, what, over $3 a
gal | on. You know, m |k, bread, clothes, every staple
of Iife has gone up. So we can hardly afford it any
nor e. | keep ny tenperature to 60s in ny house, just
li ke the other lady did, and | wear all these heavy
cl ot hes. Drag these bl ankets around with me so | can
sit in my chair and cover nmyself up so | won't freeze
to death. But that's the only way | could do it. I

woul dn't be able to pay for it otherw se.
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So, well, I think I have heard a
comment by M. Hol brook that anybody can have their
voi ce heard, and we think that's critical for the
Comm ssioners to hear. Well, | checked out a couple
ot her representatives. M. Bob Flider, M. Zion, and
M. Mke Smth up in Canton. They said the sanme
t hing, al nmost verbatim | mean, how many of you
peopl e have gotten on the TV during election season
and heard somebody conme in and just boom boom boom
boom boom just a list of talking points? That's
really all that is. It is a talking point, you know,
and that's supposed to make us feel good. | t
certainly doesn't make ne feel good, although I am
ki nd of happy and having fun here right now.

So, anyway, my coments to Aneren, |
wor ked for 3M Corporation or Company for 30 years and
| was in sales. And | called on all the autonotive
conpani es. | called on Ford and GM and Chrysler and
all the rest of them and | called on the next tier,
you know, the people that supplied GM, people |like
Nascote Industries down in Nashville, Illinois.

And we'd al ways cone in there with the
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idea that we are partners with those people. And

t hey absolutely demanded every year that we bring
them a five percent savings on anything we sold to
them So if | sold thema mllion dollars, | had to
bring a $50,000 savings to them | had to give them
back $50,000 with some innovation, sone idea that
woul d hel p them produce a product better, produce it
faster, produce it with |less |abor.

So that's the way we did business. W
were partners with all of our custonmers, so that we
actually could | eave and understand that -- you know,
what their business was. And | don't hear any of
this. All 1 hear is, "Oh, we are not making enough

money. We need a price increase.”

Well, sure, | could go to GV and say,
"Well, this product costs you a dollar this year but
we are going to charge you $1.25 next year." And

they could go to their dealers or whatever, they
could go to GM and say, "Oh, we are going to charge
you 25 percent nore for that fascia next year that we
are producing for you." Then GM comes to you as a

consumer and says, "lInstead of paying $40, 000 for
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t hat car next year, we are going to charge you
50, 000." Why? Does that sound |ike something that
is going to fly? No, no.

So you becone partners. You become
partners with your suppliers. And you tell your
suppliers, your pole suppliers, you can't do business

with us unless you find five percent savings for us

next year. And if you did that every year -- and we
had to do it every year. It wasn't one year; it was
every year. So it made us better because we becanme

better innovators. W came up with good ideas to
save them noney, you know, so that their profit
margin would be stable, you know, and also ours would
be, you know.

| don't hear any of that stuff. I
hear, "Hey, we need nore noney, SO we are going to
charge you nmore." Okay. Sanme way with the State of
Il linois, your good friend the Governor, you know.
We are so far in debt, | mean, we can't see the end
of it. And what's his idea? Oh, let's build some
more race tracks or let's give them some nore

casi nos. It was a good idea for himto give free
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rides, though, because now he can give everybody in
this rooma free ride down to the casino. Ri ght ?
That sounds |ike a w nner.
| mean, so | amtelling you people,
you better hold on to your wallets. Because the only
way out of debt is you either -- you either save and
you conserve or you go out and get nore noney. And
where does the government get nobre noney?
Governments don't make nmoney. They may print nore,
but they don't make more. They get it out of your
pocket . So that's what we can | ook forward to.
So | amsorry if | have gone on too
| ong. So | come to say ny piece and | have said it.
So | don't expect my opinion to change anything. I
think it is a done deal, and that's just my own
opi ni on. Now | am going to go home and put on
anot her sweat shirt and get out another bl anket.
HEARI NG OFFI CER BENSKO: Thank you, Rich.
Fl oyd Wl Ilians.
MR. W LLI AMS: Yeah, you know, when | --
HEARI NG OFFI CER BENSKO: FIl oyd, you need to

state your name and spell it for the court reporter.
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MR. W LLI AMS: It's Floyd, F-L-O-Y-D, WIIlians,
WIl-L-L-1-A-MS.

| have been yelling, yelling, yelling.
My doctor says | am a dead man wal ki ng. So | am
going to make heat, do you believe that? W bl ood
pressure is up to 225, so | am maki ng good heat .

But the deal is you |look at politics
t oday and Exelon is buying our presidency. They gave
hima hundred mllion dollars, Obama. And it is
automatically -- people don't even wonder where the
money comes from All you have to do is |ook on the
comput er. He gets over a hundred mllion dollars
from Exel on which owns Chicago electricity, which
owns drug compani es and everything else. All we are
doing is promoting nmore money in people's pockets.

We have got dying -- and this is all |
am going to say. But we have got people that die
every year and nobody cares about them Got a guy in
East St. Louis, a big old heavy set guy, his kids the
| ast tinme we were in here for a rate increase, his
kids were living at that time at 65 degrees

t enperature. Now, | bet he dips his down to 50 now.
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And they changed it around, and you
let themdo it. \What happens is they changed it
around where electric rates during the sunmmer are
cheaper and needs to be higher. But there is nore
rates higher during the winter because there is nore
wi nter. So they changed it around and nmoved the
rates around, and nobody knows why their rates are
hi gher now during the winter time. And you have got

to have the energy during the winter tine. You j ust

can't -- during the summer you can just sweat your
neck off. You have got to have that heat. So they
changed it. These people are not dunb, and | just

can't see you letting them get away with it.

Peopl e are dying. There should be
mur der charges put against these people. | mean,
t hese people -- three people died |ast sumer.
People died this year, all over noney. Man, we're
bad in Illinois.

M ssouri don't pay as nuch for
electric rate. A Glliam mn told ne that. He said,
"You guys are dunmb in Illinois.” He said, "In

M ssouri we get our electricity cheaper than you do."
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So we are not dumb; we have just got everybody paid
off in Illinois. And nobody cares, not one person.

| told somebody awhile ago, that guy
that yelled at you that talked a lot, | asked him a
whil e ago, if one person wal ked in here and said you
need -- deserved a pay raise, everybody would die.
They woul d wonder where he came from for the |ast 20
years. But we are in bad shape when we have got ki ds
freezing in their house. W didn't do that when we
were younger. We didn't |let nobody freeze. W are a
country that don't care about nobody el se.

We worry about our soldiers burning
not hing, and the thing is -- and if UE was over
there, we would all burn up and that would be it.
They come home and they freeze to death in their
houses; their kids are freezing to death. Does UE
care about mlitary? No. UE don't care about nobody
but the five presidents they have got at the top, and
t hey have all got to play golf.

So pl ease wake up and start -- | nean,
you can't let -- nobody in here would say they should
have a raise. Does that mean sonmething to you, when
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people's kids are dying?

| have got plenty of noney. | mean,
my doctor says | am a real idiot. You have got
pl enty of money. | have got a good |iving. | fight

for poor people. My parents, ny relatives always
fight for poor people. They all go to ny tavern, |
have got a cave, half of M ssouri, but they always
fought for poor people. W are not all trying to get
money from somebody. We want people to survive.
Because if the poor people keep on
dyi ng, one of these days they are going to walk up to
you while you are at your house washing your car and
somebody is going to say | need a car to sell so |
can have energy and they are going to blow your
brains out while you are washing your car.
HEARI NG OFFI CER BENSKO: Thank you.
Randy Lanpe.
MR. LAMPE: How do you do? Randy Lanpe,
Lena- Appl e- M chael - Paul - Echo. | am a line clearer
straight truck, have been one for 15 years. So |
have dealt with Ameren and all the rest of them quite
a bit. And | conme to find out when they do open
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their mouth, they are lying. They own the their own

power plants because |I trimall the trees. | see
them all the tinme. | am the guy in the ice storm who
only gets paid this much while their Iineman sitting

next to nme gets paid that nmuch. Do you know t hat
power is only $.25 a mnute a day? That's about what
t hey make. Anyway, | just wanted to say that, that
they do own the plants. The governnment is
subsi di zing them or not, | don't know. That's just,
you know, basic truth. So that's a liar, liar, pants
on fire first.

And | want to thank you again,
M . Nel son. It's because of you I am running for
senator, okay, Clayborne's spot in the 57th District.

But | just want to |let everybody know
that you just can't tell the truth. The ICC has got
t he wool pulled over their eyes because you won't
tell themthe truth. Just tell them the truth. Be
nice and it mght do you good. And the ICC, you
finally may get a chance to maybe redeem yourself
fromthe fiasco that they lied to you about. You

know that. They all lied to you and in the end it
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was too | ate and everybody had pie on their face.

Well, you know, that's one thing.
Then they talk to you about distribution and
transm ssion |ines. | trimthose all the tinme. You
know, they never have any distribution or
transm ssion problens because those trees are so far
out of the wires that it would take a tornado to lift
one up and nove it into them So, yeah, you are
getting it fromyour plant, through the transm ssion
di stribution, through your substations to your house,
and they want nmoney for that. | say no.

Unl ess Fairview Heights validates ny
parking, | have got to go. Thank you for your time.

HEARI NG OFFI CER BENSKO: Fol ks, if we are going

to have a question and answer period tonight, we are
going to have to speed this thing up. So | am just
asking you when | call your name, get to the point,
pl ease, so we can have a question and answer peri od
and give everyone a chance to speak tonight.

Susan Horneman. Remember to state
your name and spell it for the court reporter.
Thanks.
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MS. HORNEMAN: H, my name is Susan Hor neman,

S-U-S-A-N, H-O-R- N-E-M A-N. | live in Lebanon,
I11inois.

|, too, wear a |ot of clothing. | am
burning up in here. | don't know why you keep it so

war m How can you afford it? Yeah, we are paying
for it. | do have a problem with the fact that, yes,
| am shivering in nmy house, and | have dropped the
heat down. | am now retired, and | have dropped the
heat down, and it doesn't make any difference. And
if I reduce the anmount of energy that | consume, you

are going to come back and say you are not using

enough so we are going to -- it is just never ending.
| can't win. | amin a hundred year old house. I
have caul ked, | have stuffed, | have cl osed roons, |
have insul ated, | have done everything | can possibly

do ot her than burning the inside of the house to keep
warm  Sixty-three degrees is not confortable.

| called ICC and | was told that this
Ameren is not a monopoly, so all you people are
wrong. They said they don't nmeet the | egal
definition of a monopoly. That may be. But when the
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fuel goes up, | have options. | can go to different
stations. | can car pool. Thanks to the price of
fuel, you see the new svelte person. | have | ost ten
pounds because | walk a mle to the store, rather
t han burning fuel to go back and forth. | am | osi ng
wei ght. That's the good thing, that's the up side.
Cabl e goes up, | don't need
tel evision. | can live without television.
Tel ephone service, thankfully that was broken up so
you can shop around and get a cheaper service.
| cannot go to anyone but Aneren. I
am stuck with you. | want to know why that isn't a

monopoly, 1CC.

Secondarily, | went to a coa
conference in southern Illinois, and Peabody Coal was
maki ng a big brooha -- | am not nuts about Peabody
either -- about their new plant 50 mles south of

here and how they were going to have efficient,

i nexpensive energy to offer. Are they offering it in
Il1inois? Oh, heck, no. It is going to Virginia,
and that's because Ameren, according to their public

relations director, Ameren was ¢given the opportunity
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to buy into that plant and thus insure a ready
supply, cheap supply, of energy and Ameren opted out.
Now it is going to Jacksonville, Illinois, and
southern Illinois. Why? And, of course, | didn't
know you guys produced your own energy and bought
from yourselves until tonight.

When you talk about the fact that you

need to be profitable and you need to make X anpunt

of mpbney so that it is comparable to other utilities,
what utilities? Who? | mean, | work for the
gover nment . | know how these shell games work. | f

you are conparing yourself to a conpany in California
where they make a consi derabl e amount more nmoney than
we do in southern Illinois, sure, you are going to be
at the low end. If you are conparing yourself to New
York, sure, or even Chicago. But who are you
conparing yourself with? Are you conparing yourself
with somebody that's conmparable to what you do? |
very seriously doubt that.

Last, | think we are forgetting about
the trickle down of this. W are talking about our
residents. W are all setting around bundl ed and
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cold. We are forgetting about the fact that there
are small business that are taking a nose dive, and
t hose that are staying in business with the up cost
of utilities, who pays for that? W do. W pay for
it nore in our house. Now we pay for it nore in the
stores. And it is getting to where with every
busi ness that we | ose, every small business that goes
under who doesn't have the write-offs or the benefits
of being able to just up their price arbitrarily
because if they up their prices, their custonmers go
el sewhere, unlike with Anmeren.

And | think the final coup-de-gras for
me | ast year, | bit into, yeah, they nmust need to
make more money to do this and this and this. But

when they got on television and a woman said that the

executives -- they have really exceptional bonuses,
and she said, "Well, they didn't do this for
t hensel ves. Human resources did that.” Oh, isn't

t hat somet hing. Their people who are way down the
totem pole below them went ahead and gave them this
bonus, and they have no influence on them? Look, we
didn't fall off the turnip truck and we didn't buy it
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then and we are certainly not buying it now.
HEARI NG OFFI CER BENSKO: Thank you, Susan.

Rose W | son. Rose W | son.

MS. W LSON: Good eveni ng. My nanme is Rose
WIlson, ROS-E, WI-L-S-ON.

| don't have very much to say. But |
invite all the top executives of AmerenlP and all of
their subsidiaries to |leave their mllion dollar
mansi ons and nmove for one year and nove into the
homes of the working people here that pay their
salaries and their oh-so-small bonuses.

After a year of struggling with bills
like we do and trying to make choi ces and budgeti ng,
maybe they would have a different outl ook what real
life is really like, and then the profit margin that
t hey make seens to be exorbitant.

And | ask the Illinois Commerce
Comm ssion to work for the people and not for the
compani es.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, Rose.

Bob Engel ke.
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MR. ENGELKE: Yeah, ny name is Bob Engel ke.
That's spelled B-O-B, you can spell that backwards or
f orwar ds. It conmes to the same thing. And the | ast
name is E-N-G E-L-K-E.

And the thing | have is how nmuch noney
is Ameren contributing for political canmpaign funds?
s this what our rate increase that they are asking
for, is that what they are going to use this for?
Because it seenms to nme, and | have read this in the
Belleville paper a lot, that a lot of politicians are
getting a |lot of noney for political canpaigns.

And al so the Village of Edwardsville
over there, they built a new YMCA and guess who
donated $90,000 to the YMCA to build an olympic size
swi mmi ng pool. Well, you know what, | could care
| ess about the YMCA, and | guess you can tell | don't
go to the YMCA. But there is a lot of people in this
audi ence and | see a lot of retired people here, that
don't go to the YMCA because they probably can't
afford it. And also the YMCA charges people to go
t here. | am sure they can earn noney enough to build

this swimm ng pool themself. They don't need
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contributions from Amerenl P.

And al so back years ago | came from --

| drove up here, | drove 40 mles. | came from

Li vingston, Illinois, and there is probably a | ot of
people here and | imagine a | ot of people at that
table don't even know where Livingston, Illinois, is
at . But being froma small community you get on a

| ot of commttees if you are concerned about your
community and everything. And | was on the police
commttee, | was on the city board, | was a township
trustee, | was township supervisor. And this

gentl eman here was tal king about the energy

assi stance program Well, | did that for Oive
Townshi p. Livingston is in Oive Township. And |
did that for Madi son County, | took applications.

And | want to say | never heard of anybody that could
get any kind of energy assistance making $50, 000 a
year . It was somewhere -- and | don't remember
because | haven't done it for several years now -- it
was somewhere |ike 36, 37 thousand dollars and then
you had to have |ike eight people living in your

household to be eligible for energy assistance. And

95

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

that's sad. And our politicians are running around
here tal king about 50, 60 thousand dollars a year
like it is poverty level. W have got a |ot of
people who is living out here on 20, 25, 30 thousand
dollars a year. And | will tell you another thing,
my not her just passed away January 8. She was 94 in
five nmonths. And anybody want to take a guess how
much she was maki ng? She was a farmer's wife; we
lived on a farm  Anybody want to take a guess? She
was getting $460 a month. M brother was power of
attorney for her, took care of her checks and
everything. That one month, for some reason | don't
know, we got a check for $400 for her electric bill.
My brother calls and says, "What's this about?" And
they said, "Well, it's too bad; you have got to paid
it." There was no consoling, there was nothing that
we could talk about, any kind of payment plan. And
that's another thing. As far as the supervisor
thing, when | did this energy assistance, | tried to
wor k things out with the power company as far as when
people came to me | would call Illinois Power trying

to work out some kind of plan where these people
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could catch up on their billing like in the w nter
time, things were bad, bills were higher, you know
and everything, and they put them on a payment pl an.
But, boy, the first time they m ssed that paynent,
t hey would shut their power off. You know, so that's
not going to help those people, you know. And the
thing of it is, you guys can charge all the rates you
want to, but what are you going to do when everybody
can't pay their bill and you shut everybody off?
Then where are you going to make your money fron?
You going to raise your rates again?
Thank you.
HEARI NG OFFI CER BENSKO: Thank you, Bob.
KimDillard. KimDillard?
Jeanni e Edwar ds.
MS. EDWARDS: Jeanni e Edwards, J-E-A-N-N-1I-E,
Edwar ds, E-D-W A-R-D-S.

| called Ameren about nmy budget

billing because when it came out, they said that it
was going to -- you had to pay up at the end of the
year what you owed over. And | called them up

because it was in Decenber and | said can | get it
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changed to a different nonth, like in early spring

when my bill levels itself out more. And they said,
no, it had to stay in December. | didn't start
budget billing in Decenber. It was like in the
sumer .

And that's not going -- you know, they

say they want to help people, but when people cal
for help, they don't want to do anything. You know,
they come up with another excuse for it.

You know, people can't afford it,
especially at Christmas tinme, you know. You are
t aki ng enough away from the people and then now you
have got to add Christmas in it. And the man
earlier, the way he was dressed, where | work at, |
was hel ping Brad with the petitions, and there was a
| ot of elderly people that canme in there and said
that their thermostats were at 60 and they have got
to wear sweaters and everything in their house. They
work all their life to have to sit in a cold house
now? That's not right.

| am sure you guys don't. You nmake

pl enty of noney. You have don't have to sit around
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in sweaters. You ought to think about the other
peopl e that don't make as much noney as you.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you.

Scott Tyl er.

MR. TYLER: Hel | o. Scott Tyler of Belleville.

| would like to thank the ICC --
T-Y-L-E-R

| would like to thank the ICC for
giving Belleville residents a forumto be heard. Now
| hope you are willing to listen and act on what we
have to say. Hopefully, you can tell by the turnout
here we are very concerned about this.

The 1 CC has already allowed Ameren to
use reverse auctions to price electricity in
I11inois. Reverse auctions were planned, designed
and created by the power conmpanies as a legal way to
artificially inflate prices. An independent study by
t he Yarborough National Lab and the U of | has shown
the reverse auction created prices approximtely 40
percent higher than market prices for conparable

whol esal e electricity markets and approxi mately
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doubling the actual cost of producing electricity.

Based on this unfair price gouging,
the Illinois Attorney General filed a conmplaint with
t he Federal Energy Regul atory Comm ssion all eging
price manipul ation. This conplaint was dropped as
part of the deal Illinois |awmakers cut with Ameren
that resulted in the rate relief package of 2007.

But that doesn't mean price manipulation didn't
happen because it did, w thout a doubt.

Anyhow, the Illinois |awmakers cut a
deal , and what a deal it was. Rebates stretched out
over four years at an average of 130 bucks for a
typi cal household. Well, my power bill, along with
the majority of the people in this room power bil
went up over $130 in one month. So where exactly is
our rate relief? W can't see it. Our relief check
went straight back to Ameren, along with nore nmoney,
just to pay for one month's bill.

By Anmeren's own adm ssion the 2007

rate increase is approximately 400 mllion. That's
1.6 billion over four years. The great deal
| awmakers negotiated was to return 488 mllion of
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that 1.6 billion. There isn't one conpany in Anerica
that wouldn't be thrilled to be asked for 1.6 billion
and be forced to settle for only 1.1 billion.
Exactly who was relieved here? It sure wasn't us.
Still that wasn't enough. Here t hey
come. They are asking for another quarter of a
billion. So much for the relief package. If this
was such a great deal for taxpayers, why did the
Senate president, Em | Jones, who just happens to be
Ameren's and ConEd's | argest donation recipient by
far, why exactly did Em| Jones feel the need to make
a one-man stand and use a parliamentary procedure
t hat has never been used in the history of the
Il linois legislature to block that rate freeze. One
man stopped every one of these politicians who said
they were fighting for Illinois taxpayers. One man
all by himself stopped the entire legislature in
their tracks. How can that be? That alone is enough
to tell everyone here that that deal was rigged from
t he begi nning.
Ameren is already collecting nmore than

enough fromlllinois taxpayers to cover the costs to
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provide reliable services and make a healthy profit
for their stockhol ders. But here we are, forced to
listen to them put their spin on all this.

Of course, they are going to deny
every bit of this. Their people are going to tell wus
Amerenl P is barely getting by. They will give us
i mproper accounting proposals. There will be
om ssions. They will overstate costs and understate
their bank accounts, just as they have done in
M ssouri, just as ComEd is doing up north right now.

Ameren has experienced record profits
for the last ten years, but Ameren is smart. Power
conpanies are smart. They branch out into small
conpanies. They tell us they are |osing money. They
tell us they are going broke. They tell us they need
to lay off people or even file bankruptcy. But they
can tw st the numbers anyway they like. The truth is
Ameren i s making nmoney hand over fist. They woul dn't
have bought Illinois Power in the first place if it
was a | osing proposition. This wasn't a cal cul ated
risk on their part. They did the study, crunched

numbers. They knew damn well they could get in the
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I11inois market and target certain politicians and
t hrow wheel barrels full of noney at them and raise
our rates. They knew they could not only get the ICC
to allow them to mani pul ate prices with the reverse
auction, they also knew that they could branch off
anot her conpany and sell the electricity right back
to thenselves for twice what it costs themto produce
it. What a deal for them Ameren had a plan for
Il'linois, and so far it is working to perfection.
Why can't the I CC see this? Because we sure can.
Ameren al ready has a nmonopoly, a | egal
monopol y. Der egul ation didn't work. ComEd and
Ameren swal |l owed up all the energy conpanies in
Il'linois and have been strangling Illinois taxpayers
ever since. For them to have the gall to come in
here and ask for another rate increase is not only
absurd, it contradicts everything they have told us
about rate relief. They have been forced to return
488 mllion of the 1.6 billion. Now t hey turn right
around and ask us for half of that nopney back.
Haven't we given them enough? Does the ICC really

need to allow them to take another quarter billion
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out of the Illinois taxpayers and out of the Illinois

economy? No. The answer is no.
Thank you.
HEARI NG OFFI CER BENSKO: Thank you, Scott.
Kennet h Dunahee. Kennet h
D- U- N- A- H- E- E?
Al ray Zipfel or Frank Zipfel.
MR. ALRAY ZI PFEL: Good eveni ng. Thank you.
What | would like to speak a little
bit about tonight is the accountability and
responsibility.
HEARI NG OFFI CER BENSKO: Coul d you --
MR. ALRAY ZI PFEL: My first name is Alray,
A-L-R-A-Y, l|last name, Zipfel, Z-1-P-F-E-L.
| would like to speak a little bit
about accountability and responsibility. | don't

know about anyone else. We have heard a | ot of

stories toni ght about people struggling to nmake their

payments on these outrageous bills. | know | for
struggle nonth to month. | wrap up in bundles of
cl ot hes. It is kind of |like we are headed into a

third world country. And | frankly wonder how you
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peopl e sleep at night thinking about the babies, the
senior citizens, the ol der people, that are trying to
keep warm that are struggling fromnnonth to nmonth to
make these paynents, and to stay above water.

| know this is all about big business
and about greed. And it is not just Ameren. It is
all big business. No one wants to accept a cut in
bi g busi ness. It is all the little guy has to
continue to pay. It all trickles down to me and the
rest of us in here and accountability and
responsibility, and we all will answer to that one
day. And if you all can go to bed at night and be
confortable with the decisions that you make
regarding this, then you have to live with that.

So, frankly, | really don't have nuch
more to say because everything else has been said
tonight, and | thank you for allowing ne to say what
| had to say.

HEARI NG OFFI CER BENSKO: Thank you, Al.

Frank Zi pfel. Frank.

MR. FRANK ZI PFEL: My name is Frank Zipfel,
Z-1-P-F-E-L.
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| just want to say | am on disability,
me and ny wife. And we make about 35, 38,000 a year,
and we can't make it. If the rates go up again, we
will conmpletely |ose our honme and everything. And I
feel it's not necessary to have a rate increase.
This is ridiculous. There is people out there who
are so poor they can't even -- they have to sleep in
the streets. They don't have a roof over their head,
and you know t hat .

That's all | have got to say. And
where is the assistance. Sonmebody said you can get
assi stance for 55,000? Well, | called up and asked
for assistance. They |aughed at ne. Now, | thank
you for that, too.

HEARI NG OFFI CER BENSKO: Thank you, Frank.

Ronal d Martin.

MR. MARTI N: Yeah, it's Ron Martin,
M-A-R-T-1-N. I|'m from Caseyville.

A lot of things have been covered
tonight, but I will touch on them briefly. | was a
career project manager for SAS Electric who was a

preferred electrical contractor for Ameren, worked on
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a lot of their projects throughout Illinois and

M ssouri. And | saw this shell game com

ng a | ong

way back. This regul ated-unregul ated power house

supplier bullshit, it was a shell gane. Everybody
knew it was.

VWhen | made out my billings every
month, | had to be told is it going to the regul ated

side or the unregul ated side, you know.

There is a

whol e | ot of tax advantage here for us. And al ong

with it | worked for a contractor. That's my job.
But like |I say, | saw it com ng. " m

ki nd of disappointed in myself for that. Ever ybody

knows it is nothing but greed, a big money grab.

Every year those guys are bragging to ne,

hey, you

know how nmuch noney we made? Another 400 mllion

this year. El i m nated about 200 j obs. But the

company is doing good and our sharehol ders are making

| ots of nmoney. And that's what it is al
HEARI NG OFFI CER BENSKO: Thank you,

Ken Strong.

Li z Pool e.

Edward El nore
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MR. ELMORE: My name is Edward El nore. | am

from Belleville, Illinois. E-L-M-O-R-E

| have listened to a |ot of very
knowl edgeabl e, experienced, effective and concerned
people this evening, and | actually tailored some of
the things that | really wanted to say so | won't
burden the people in this meeting with them any nore.

| just got three basic questions that
| would like to be answered either by the Comm ssion
or by Ameren. And that is, we have heard terns this
eveni ng about conpetition and monopolies. Well, as
best as | can discern what Ameren is, it is a shared
monopoly regul ated by the state or sonme ot her
gover nnment . It is a sharehol der-owned regul at ed
monopol y. And if | am wrong about that, then
somewhere down the |line when all these questions are
answered, | would surely like to hear the final
answer to that.

The second question that | have got
for Ameren is, well, we heard you talk this evening
about you needed a seven percent return on your

investment. And then you put a dollar bill up there
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split three ways. Well, my question is, which part
of that three-way dollar are you going to apply that
seven percent to or are you going to apply it to the
seven percent of the whole? Because that's a | ot
more nmoney than the seven percent to any one of those
pi eces. So | would |like to have sonme clarification,
and | believe that that's the way you l|aid that out
earlier this evening, is that right? The doll ar
bill, you split it up in three?

HEARI NG OFFI CER BENSKO: Well, we will do that
in the question and answer period in just a few
m nut es.

MR. ELMORE: So | would like that clarified.

The ot her question that | have is, |

have heard some statements about people who are
affected by rate increases, not only by Ameren, by
other utilities as well. And | heard some figures
menti oned about CDs and people living off of Social
security. If you are living off of Social Security,
you are dead in the water right off of the bat
because you are not able to make it right now. You

are on relief in one form or another or else you have
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sonmebody hel pi ng you out. | can tell you that right
now.

There are a | ot of people who are
fortunate enough to be able to have sonme form of
401K, CDs, money mar kets or other financi al
instruments that they invested in prior to their
retirement. But unless I mss what | have been
reading and since | am one of those and | pay pretty
much attention to it, you are lucky if your overal
return on all those instruments, regardless of what
they were, are three and a half to four percent. So
in comparison to a seven percent, that is a big
di fference. And that difference of three percent and
t he margi nal propensity of what your overall income
is could very well affect you a |lot nore than what a
| ot of people think.

So | would like to somewhere, either
this evening or sonmewhere in the paper or somewhere
down the line, to have some of that clarified for ne.
Because right now there is no way in the world that |
can believe that Ameren has experienced the type of

financial problems that would merit their com ng
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before the Comm ssion and asking for that type of a
rate increase.

Thank you very nuch.

HEARI NG OFFI CER BENSKO: Thank you, Edward.

The next name, Don, it's R-E-N -- and
it's fromthe Original Springs Hotel.

Rose Mary Aiello.

Ed Ford.

MR. FORD: My name is Ed Ford. That's E-D,
F- O- R- D. | am not related to Henry Ford or if | was,
| wouldn't be here.

Most everything that | wanted to say
has been said, but | wanted to mention that this has
been very, very poorly planned. The people here --
if you thought that this room was going to hold
everybody that's here, there is something wong. O
you were very smart. | am sure there is people
| eaving now that are tired of waiting. Why couldn't
we have this like in a high school that would hold
i ke 500, 600, 700. | am sure this was planned very
smartly. | am fed up about it.

To sum it up, Ameren pays a $2.54
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di vidend. That's good. Most conpani es do not pay
$2.54 dividends, if you would | ook at the stock

mar ket . Has Ameren ever thought -- possibility, |
don't know, | am just asking -- of a stock split,
maybe a two for three, a one for three, two for one
| don't know. But by having a stock split | feel
that it woul d generate, possibility, a billion

dollars for operating expense, instead of com ng on

to the people of Illinois and St. Louis.
Thi nk about it, buy a stock -- oh, |
am sure the enpl oyees of Aneren will be extrenmely
happy. But at the same time | feel |ike by doing
that, it would generate a | arge sum of money that was
com ng in because there is people that could afford a
cheaper stock as opposed to a higher stock. And by
purchasi ng Ameren stock, that's a very good conpany
to invest in. Somet hing to think about. This way
you would not come back to the people of Illinois.
That's all | have to say. And again
this was very poorly planned. Thank you.
HEARI NG OFFI CER BENSKO: James Harris. James
Harris.
112

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

LI oyd Stancliff.
MR. LLOYD STANCLI FF: Ladi es and gentl enen,
LI oyd, L-L-O-Y-D, S-T-A-N-C-L-I1-F-F.
In the interest of brevity |I have one
gquesti on. | moved into ny honme 48 years ago and ny

average nmonthly electric and gas cost per nmonth was

l ess than $50. | still live in the same home. |
have had two furnaces. | have a high efficiency
furnace. My last bill in February was $500. | don't

know that the increases that have gone in the past

are of much inportance. The only thing is that

everything else has increased 6, 7, 8 percent. And

if my electric and gas bill is increased seven

percent, | think you are getting enough noney.
Thank you.

HEARI NG OFFI CER BENSKO: Thank you, LI oyd.
David Stancliff. Davi d.

MR. DAVI D STANCLI FF: My nanme is David
Stancliff, S-T-A-N-C-L-I-F-F, D-A-V-1-D. This is
supposed to be a question period. | have two
guestions or several questions for Anmeren.

For Ameren, how dare you? And you
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have no conscience. And also don't you realize there
is a higher power and authority that's higher than
your power and authority, that sees everything that

you do? And everyone that's with sin and inequity in

life, none of us are perfect. But how dare you?
That's all | have to say.
Thank you.

HEARI NG OFFI CER BENSKO: Thank you.
Joe -- 315 Sycanore.

Thomas Daly, 1199 McPherson.

MR. DALY: First of all, this doesn't have to
be on the record. | would like to submt what | am
going to read here. | have got three copies, not

knowi ng that there was five in total for the
Comm ssioners, and | hope it is tagged with ny
narration here this evening.

The name is Thomas Daly, D-A-L-Y, as
you heard 1199 McPherson. | live in Alton, Illinois.

| have a couple docunments here and

then the letter that | would like to address for the

Comm ttee. | sent this short message to AnmerenUE

when | paid ny Decenmber electric bill and it reads,
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"Pl ease forward the two closed articles to Scott
Si sel . Dear M. Sisel, | assume the Rainwater Anmeren
m ssion statement applies to AmerenClIPS as well as to
AmerenUE. \When you argue your delivery rate
i ncrease, please be honest with your presentation and
consi der rather costs to ratepayers as part of the
responsibility of Ameren's presentation.” | enclosed
a text message in the margin of the Ameren m ssion
statement, and let me read that. "Devel oped by
Ameren's seni or team under the | eadership of Chairman
and Chi ef Executive Officer Gary Rainwater, Aneren's
vision, mssion and values are the foundation of our
company's future. Ameren's mssion is to generate
electricity, deliver electricity and distribute
natural gas in a safe, reliable, efficient and
environmentally sound manner. Our vision is to be
the recogni zed performance | eader of the U.S.
electric and gas utility industry.

"Being a performance | eader nmeans we
wi Il achieve operational excellence, industry | eading
customer satisfaction and superior financial

performance. I n pursuing our m ssion and vision
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Ameren is guided by five core val ues:

"Integrity, we will manage our
busi ness honestly and ethically. W will always do
what is right and take personal responsibility for
our actions. We will behave in a way that earns the
trust and respect of all our stakehol ders and
enhances the representation of our conpany.

"Respect. W will treat all people
with dignity and respect. We will create a work
environnment that attracts, supports and retains a
high quality culturally-diverse work force capabl e of
meeting the challenges of a conpetitive environment.

"Stewardship, we will build and
i mprove on the business entrusted to our care. W
wi Il be good stewards of our stockhol ders;

i nvestments, of our enployees welfare and our
customers' trust in us to provide their energy needs.
We will be dedicated to meeting our social, community
and environment responsibilities.

"Teamwork, we will work as a team
| everagi ng bal ance and skills in a spirit of

cooperation and trust, holding each other nutually
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account able to achieve our common vision.

"Comm tment, we will commt ourselves
to the success of our business, to the pursuit of
excell ence, to the safety of our enployees and to
provide an industry |eading quality of service to our
customers.”

My question then to Sisel which was
responded to was -- this was Rainwater. That's
the -- excuse nme, he is the St. Louis, yeah, AmerenUE
over the corporate unbrella, the big kahuna. Now,
"Dear M. Daly, January 24," this is by Stan Ogden
that was out in the hall. Who is Stan Ogden? Okay,
you wrote to me.

"Dear M. Daly, thank you for your
recent note to M. Sisel dated December 30, 2007.

M. Sisel, after reading your letter, referred it to
me for a response. Your |letter addresses issues
surroundi ng the conpany's request for a rate

i ncrease. First, your assunption is correct.
Ameren's m ssion statement applies to all Anmeren
compani es, including the Anmeren Illinois utilities.

Ameren's m ssions and val ues are shared and upheld
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t hroughout the entire Ameren organization.

"One of the nmost inportant val ues
entrusted to our care is to deliver electricity and
natural gas in a safe, reliable, efficient and
environmental ly sound manner. Achi evi ng operationa
excel l ence does not happen by acci dent. It is an
intentional action that requires diligent planning,
mai nt ai ning the conpany's infrastructure is it safely
deliver electricity and natural gas that is vital to
the well being of both our customers and enpl oyees.

"No one |ikes paying higher utility
rates. The increase we are seeking is to maintain
and i mprove our system We have experienced
increases in the materials we purchase to enhance our
di stribution systems. The increase to the monthly
charges of a typical customer is expected to be |ess
than $6 per month. W trust that the increase we are
seeking will bring increased safety and reliability
to our customers for years to come. Thank you.
Sincerely,"” blah, blah, blah.

Readi ng that then takes ne to the

concept of what Aneren is, legally, here in the state
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of Illinois. And it is a state-authorized for-profit
monopoly. And | suggest that Anmeren, if you are
going to follow this m ssion statement and the

pl atitudes that are contained therein, that you then
practice what is said there and you open up, as they
are saying in the election, conplete transparency, no
phoney accounting, open up your books, all your

profit, all the corporate pay, all the bonuses, al

t he perks that you guys get -- and you get them and
you know it -- and open up and di sclose conplete

i nterest such as buying -- | was seated earlier out
in the hall Iistening.

You buy from your own incestuous
corporation umbrella; you buy from your own sources.
And you say you just deliver electricity, but you are
maki ng noney under that Rainwater corporate unmbrella.
You are making a lot of it. | don't know what the
figures are, but you know what they are and you know
that is true. | dare you to stand up and deny it
| ater on.

Now, in closing, if you want that
Comm ssion to grant your rates, then open your books
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voluntarily as | am suggesting, be transparent.
Don't say we are going to wait for legislation to
force us to do it. Do it voluntarily if you follow
t hat m ssion statement.

| sent to Gary or to Scott Sisel also,
and maybe it was a little bit immature of me but |
was upset at the time, an article about -- and |I am
sure you folks are aware of it -- the Hannah Montana
t hi ng out of Houston, Texas, where a nother on behalf
of her six-year old girl, her daughter, had them
wite a letter to the store or the chain of stores
t hat were sponsoring four tickets and airline tickets
and four tickets to the concert sold out up in
northern New York. And she wrote in there that the
girl's father, signing off as the six-year old, had
died in lraq in April of '07, and it was discovered
that was a big lie. It wasn't true.

And | suggested in a commentary to
M. Sisel, | wasn't suggesting he was |ying, but I
said isn't it a shame that our country is reaching
this low |l evel of dishonesty, and God save us if
that's where we are going. And you people practice
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your ethics as you were taught back in your coll ege
years and do the right thing.
Thank you.
HEARI NG OFFI CER BENSKO: Thank you, Tom
Ron Hageman. Ron Hageman.
Ruby or Kurt, and | can't read the
[ ast nanme.
MS. LUEBBEN: Luebben. Good eveni ng.

HEARI NG OFFI CER BENSKO: That's all right.

Pull it down a little bit. Pull it down.

MS. LUEBBEN: Okay. | am Ruby Luebben,
R-U-B-Y, L-U-E-B-B-E-N, and | just have a few things
to say.

First to the ICC, | want to voice ny

objection to a rate hike. And to Ameren | have three
suggestions, cut out the ads. Since nobody is in
competition with you, cut out those ads. Cut out the
| obbyi ng and cut back on profits.
HEARI NG OFFI CER BENSKO: Thank you, Ruby.
Rodney Rogger. Rodney Rogger .
Larry Moore.
MR. MOORE: My name is Larry Moore, L-A-R-R-Y,
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M O O R-E.

And | want to second what somebody
said before about -- | know you were saying you are
going to have three nmore of these nmeetings. I
suggest, given the turnout you have here, you m ght
want to reschedule themin a |larger room next time,
not have everybody packed in the hallway outside.

HEARI NG OFFI CER BENSKO: | will take that under
consi derati on. | was the one that scheduled the room
toni ght, no one el se.

MR. MOORE: And | can understand you m ght
t hi nk maybe a | ot of people wouldn't show up, but I
think we have a lot of fervor in this state over
t his.

| think it is breathtakingly audaci ous
for Ameren to have the nerve after the rate increase
of last year to ask for yet another one. The
deregul ation process started in Illinois in 1997 was
supposed to lead to conpetition. But instead has
given power in 2008 to what is in effect, if not
actual fact, a monopoly, Ameren.

One gentl eman before ne tal ked about
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the nature of corporations. Well, the nature of
monopolies, ook at Anmerican history, is to get as
much as possi bl e. In fact, regulatory agencies |ike
the |CC were set up to protect consumers, the average
citizens who do not have the wherewithal to hire

hi gh-priced | obbyists and make | arge donations to
politicians against just this sort of thing.

We see all kinds of ways to juggle
financial figures to make an entity, in this case
Ameren, | ook poor and needy. Last year during the
rate relief negotiations Ameren would say oh, no, we
can't do this and oh, no, we can't do that. Guess
what ? Some of those things they said they couldn't
do, surprise, they did under the final negoti ated,
gquote, rate relief, unquote, plan.

It is said figures lie and Iliars
figure. W ask you, the ICC, to protect us, the
citizens of Illinois, fromthe greed of Ameren and
reject this increase.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, Larry.

Donna Margiotta, MA-R-GI-0OT-T-A.
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Har ol d Abl es.

The next one | just -- | think the
| ast name i s Huber. Starts with a W
Ron Trame.

MR. TRANME: Yes, it's Ron, R-O-N, Trane,
T- R- A- M- E. | live in rural Lebanon.
One thing | would Iike to do is get

the Ameren accountants to do ny taxes for ne.

Because if they would do that, | would save enough
money, | would have no problem paying ny bills. They
did a wonderful job. | Iike the way they did that.

| ama little shocked. | canme here
and | listen out in the hall, hearing that if | made
$50, 000 a year, | could get help with my power bill.

If a famly of four made $80, 000 a year, they could
get help on their power bills. There is sonething
wrong with a country, with this country, if I am
maki ng 50 grand a year and | can't pay nmy power bill,
number one. And, number two, if the government is
stupid enough to help me with it, this is the
probl em

A |l ot of people are conpl aining about
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Ameren. The problem here is Ameren is a corporation
trying to make noney. They have got to make a
profit. | understand that. | amin the stock
market. A lot of us, even though you don't realize
it, are at fault for this. I f you have a mutual
fund, there is a good chance you own utility conpany
indirectly. You want to make noney. | want to make
noney. We all want to make noney.

The problemis the politicians. It is
a regulated utility. And what part of regul ate does

the Commerce Comm ssion not understand? They are not

doing a good job. The politicians, politics -- a
long time ago | thought | would want to get into
politics at some point in tinme. | got elected to the

| ocal school board, spent four years there,
di scovered after four years | couldn't lie, cheat and
steal good enough to be good at this. Obvi ousl y,
t hose that are there now are doing a better job than
| coul d.

And | am not trying to insult our
politicians. What our politicians need to | ook at,

and I amtalking all of them nationwi de, here, the
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Commerce Comm ssion, everybody needs to learn their

hi story book. Every government in history has
failed. The thing that scares ne is things like this
tell nme this one is failing. W don't want to be
here when it fails. | want to be buried in the
ground when this system fails. It is the best
government in the world, at |east it has been.

Things like this, these kind of problenms, when enough
people can't pay their bills, Ameren is gone. Trust
me. The whole system fails. | f enough peopl e cannot
pay their bills, this will happen.

The public service comm ssion needs to

do their job. If they don't, something will be done
about it. Revol uti ons have happened over | ess.
Thank you.

HEARI NG OFFI CER BENSKO: Thank you, Ron.
Ron Davi nroy, D-A-V-1-N-R-OY. | told
you | would mess them up.
MR. DAVI NROY: First nanme Ron, R-O- N, |ast nane
is Davinroy, D-A-V-1-N-R-OY.
The | ast ten years | have been with a

| arge financial firmas a financial advisor. Twenty
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years prior to that | worked for Ameren Electric in
management, and you m ght say that | have been well
school ed in business ethics. That means full

di scl osure. In my business full disclosure, if you
m ss doing that, you could be sued and also | ose your
license which is a very serious matter.

So one of the things | was hoping to
hear when | got here tonight was full disclosure, and
what | have here is some things from an investment
standpoint that hasn't been stated yet that you m ght
find of some interest.

If you listen to the Anmeren
presentation to start with and | ooked at their
literature, their financial plight would certainly
bring tears to a gl ass eye. It is sad. Now, they
have revenues, current revenues -- this is published,;
you don't have to believe me, you can look it up on
the internet -- $688 billion was their revenue, their
earnings were 558 mllion, earnings per share 2.76.
That's $2. 76. Their 52-week share price range was
bet ween the | ow 40s to the md 50s. It's been

averaging in the md 40s lately which means that the
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di vi dends they pay of $2.54 cents on 208 mllion
shares is $528 mllion. That's 90 percent of their
ear ni ngs.

Now, that's one of the questions |
asked Ameren on the phone yesterday. Tim Fox told nme
that the directors decide how much dividend is to be
paid to the investors. That amounts to 5.73 percent.
Now, if you |l ook at the banks, you know, you are

lucky to get four percent on a CD now. 5.73 is

pretty good. When | was still in the investnent
busi ness, until | retired at the end of this | ast
year, Ameren was on a buy list. W thought it was a

good company. Two reasons, they make a | ot of nmoney.
Secondly, they have all kinds of ways to get their
rates up. And that goes with a lot of utilities that
| could nmention, but it is especially true of Ameren.
They are very, very solid financial conpany.

They have some rather nice
organi zation running it. Their CEO, M. Rainwater,
makes 3.2 mllion, 3.24 mllion to be exact.
M . Voss, COO, Chief of Operating Officer 1.2;
M . Baxter, Chief Financial Officer, 1.27 mllion;
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M. Sullivan, general counsel, 950,000 and change;
and the senior VP, M. Naslund, is a little over
three-quarters of a mllion. So it totals up to
about seven and a half mllion, and that's what

publ i shed. Now, there are seven V.P.s that aren't
even mentioned as far as how much they are paid.
There is 13 directors and there is eleven -- excuse
me, two subsidiary presidents of whom | presunme you
buy power from their organizations.

My suggestion from a busi ness
standpoint, a business ethics standpoint, we are
going to try to justify need. You m ght think about
telling the whole story. This is just part of it,
and most of this has been di scussed tonight. But
these are some raw figures that you can't deny. | t
is financial data. It is available for anybody that
wants to |l ook for it.

And | have a second question that I

woul d like for you to address publicly, maybe in the

newspaper. That would be when we built our house,
you said if you make it all electric, we will make it
special rates, and we did. Well, | think the word is
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"renig." They didn't keep that up. They stopped

that. They said, "Well, we changed the rates.”
said, "I know. They are changed. They are up. I
have seen a hundred percent increase in ny bill in

some nonths."

M. Fox also told nme that he coul dn't
find the original planned rate change. He was
supposed to call nme back today but he did not, so |
will be talking to him tonorrow. Maybe everybody
would Iike to have an answer to this. But at any
rate, since we are all tightening our belt, let ne
suggest and just ask Ameren to consider let's try to
get a little nore efficient. W can all tighten our
belt. And the popular political slogan today is
"change you can believe in." | don't think we have
believe a whole |ot of anything that's being said by
t he people who are presenting their need for a rate
i ncrease. But the openness and the transparency is
extremely important.

The last thing is, it would really be
nice if you had nore people here tonight to hear this

because these folks are sincere and they have
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problems and they want to see sonmething done. There
is a lot of themthat are getting ripped off.
Thank you.

HEARI NG OFFI CER BENSKO: Thank you.

Patricia Owens. Patricia Owens.

MR. STELLWAG. Excuse nme, sir, | am on the
list. We need to get her hone. May | speak out of
turn?

HEARI NG OFFI CER BENSKO: What's your name?

MR. STELLWAG: Jereny, last nane is Stellwag.

HEARI NG OFFI CER BENSKO: That's fine. I will
| et you go ahead.

MR. STELLWAG: Very well. Firstly, | would
like to apol ogize for having a wet baby in my arm

| don't dare to think | am any nore
el oquent than anybody el se who's been up here, so |
won't rehash what any of the rest of them has said,
but I would like to make a couple of quick points.
Number one, | assume everybody on this
side of the room and that side of the room are very
wel | educated individuals. Some of you may have

heard of a gentleman by the name of John Rawl es (sp).
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He wrote a book; it is considered the tome on

denocr acy. It is called The Theory of Denocracy.

And in it he states a theory that justice is fairness
and basically a democracy is the best exercise of any
i deal of justice as fairness, in other words
everybody has a say.

Basically, the bottom |line of the

theory is that you can't give away your rights for

profit. | am not sure what democracy Aneren lives
in. But | am pretty sure it is the same one the rest
of us live in. It is the same one that John Rawl es

lived in when he wote this book and it is the same
one that he used as the basis for his book. That
woul d be the United States of America.

We are all citizens of that country.
We are all citizens of this state. And, therefore,
we cannot give up our right to warnth, our right to
confort, our right to our home, house, you know,
life, liberty and the pursuit of happiness in this
day and age. You cannot have that w thout power.
You cannot have that w thout gas. You can't.

Ot herwi se, you are living in a hovel heated by
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burni ng wood.

Basically, the bottomline that | am
trying to make here is just because you think we can
sell our rights out for your profit doesn't mean that
we can, and according to John Raw es, who every
single physics teacher | have ever known quotes as
gospel, you physically cannot. You are asking us to
do the impossible. That is not fair. That is not
denmocratic. Just because you think we can, does not
mean that we shoul d.

Lastly, | would like to ask you a
guestion that was asked by a very brave man back in
the late '50s, and | apologize that | can't quote the
exact year. During the entire red communi st scare,
sonmebody stood up in front of Congress and | ooked at
Senator McCarthy and asked him a very sinple question
that | will ask you.

And before | ask you this question |

will state that you are in a sticky situation. You
can't shut off power. You are in a sticky situation
such that you cannot not make a profit. The Illinois

Commerce Comm ssion is in a sticky spot because they
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are stuck in the m ddle between politics, between you
and between us. | don't envy any of you. | al so
don't want to be any of you, and | also don't feel
sorry for any of you.
| will ask you a question that was
asked of Senator MCarthy, and that is sinply do
you -- have you no shame? It is that sinple.
HEARI NG OFFI CER BENSKO: Thank you, Jereny.
Forrest Attaway.

MR. ATTAWAY: No t hanks.

HEARI NG OFFI CER BENSKO: LeVerne W zard.

MS. W ZARD: Yes, sir. Thank you first of al
for having the opportunity to do just about all that
we can do about the situation and that is so that our
voi ce be heard.

HEARI NG OFFI CER BENSKO: LeVerne, could you --

MS. W ZARD: | am sorry, LeVerne,
L-E-V-E-R-N-E, Wzard, WI-2Z-A-R-D. | live in East
St. Louis, Illlinois.

But | guess speaking out is probably

the only good thing it is going to do is to help ny

ulcers and nmy acid refl ux. | doubt it is going to
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help with a rate increase. But | do stand and join

all of those who cane before nme to say that | am
opposed to it. And |I have sat very patiently to get
this opportunity, and I will try to be respectful of

t he other people and stay within nmy two m nutes.
Someone menti oned about the tim ng of

the hearing and the place. Albeit on a Wednesday

ni ght at seven o'clock, the first Wednesday of Lent

for anybody who is a Christian in the house, you can

feel with me on that. | am a menber of the Catherine

Dunn Center for the Arts and Humaniti es Board. | am

a menber of Trinity United Methodi st Church in East

St. Louis. | teach school, ninth grade, |anguage
arts in East St. Louis, Illinois, School District

189. | am president of the Oivette Park

Nei ghbor hood Associ ati on. | am saying all of that to

say | wear a |lot of hats, and everybody is feeling
the crunch of the rate increases that continually
spiral upward.

Everything is going up except our
salaries. The last two years ago we were able to get
a three-year contract and | think we got three, four

135

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

and four, and | think what you are saying is you are
going to be asking for something |ike about seven
percent. We didn't even get half that.

My other point is | guess there are
not any conpanies to pass this onto, the rate
i ncrease, because we have run all of the conpanies
out of the state and out of the M dwest because
everything keeps going up and their costs keep going
up, they can't make a profit, so a |lot of them have
| eft. So | guess we can't pass this onto anybody but
us as the consumer.

Secondly, it seenms that the people who
can | east afford to pay the higher rates are the ones
who al ways get the higher rate put on them  Those
peopl e who are disenfranchi sed and who make | ess are
the ones who live in the area where the rates are the
hi ghest . | have friends who live in areas
surroundi ng East St. Louis, and while our rates are
hi gh, they are higher than any of nmy friends. And we

tal k about this across coffee breaks.

The last thing that | want to mention
is the budget plan. It is good of AnmerenUE to allow
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t hose of us who try to live on a budget to pay you so
much per nonth. When | nmoved back here to East St.
Louis in 2003, | was paying about $65 a nmonth for the
budget pl an. It started to go up. Last year it was
81. Now it is 85. But at the end of that year |
owed you something |like $293.12. You wanted all of

t hat noney then because that's what | was behind
because | was paying budget by paying a fixed amount
every nonth. And then you didn't want to really work
with me to work that extra $300 into ny budget. | am
used to paying $70 a nonth; all of a sudden you want
me to pay you 293, and you only want to offer ne

t hree equal payments to do it. Otherw se, you are

going to threaten to shut off ny service.

No one can live without |ights, gas,
wat er . We all know that. We are at the mercy of the
utility conpani es. Everything is spiraling like I

said except our salaries. Heal th i nsurance is going
up. All of the stress that is put on us because of
the rising costs and the ability to pay our bills
causes more stress, and health insurance is going up,
and it is just like that little fable about the tiger
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goi ng around and he kept going around with the
butter. There is no end. He just ended up he nelted
away into a big pound of oil on the ground.

| beg you to find other ways. | mean,
smart people can always think of ways to do things
ot her than what seens so obvi ous. Sit down, go on a
retreat, take some of that money, go on a retreat and
come up with some innovative ways to help save and
cut costs and not always pass it on to the consumer.

| thank you for your time, but | would
join a couple other people who said next time let's
have it maybe on a Saturday morning at Belleville
West or East where people who work -- | have got to
try to get up and nmeet these ninth graders in the
morni ng. Thank you for your time, and | do hope you
wi Il consider not raising the rates any nore.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, LeVerne.
Cat heri ne Kreher. Cat heri ne.
Donal d Br own.
MR. BROWN: Donal d Brown, D-O-N-A-L-D

B- R- O- W N. | have got a cold. Here can | give you

138

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

that? That's just a little paper | would |like you to
hold on to.

This is the power rate to climb up to
55 percent. That was a year and five nonths ago.
You can expect to read another one in the paper
probably in six months saying Ameren probably got --
|l et's say they probably got 140, 000, and we are al
going to be sitting here saying, oh, man, did we do a
deal on them saved a hundred mllion dollars. They
only got 140 mllion.

| hope -- no, | am cynical. | hope
that this isn't a done deal like I think it is, you
know. You know, they ask for twice as much, they get
hal f; that's all they wanted anyway. And | CC goes
along with the program and we are done, and we think
we canme out snmelling |like a rose. | don't think so.

By the way, in regards to when | came
in and said that we couldn't hear out there, |
finally figured out this is Ameren and this is IC in
here, but it took quite awhile and a | ot of people
left in between, so at least | figured that much out.

We had no visuals. We had no prep here like
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everybody else did, so that was a bad nove. And | CC,
| know that if that is how you are doing things in
here, | pray to God you are not doing it to us |later
on, too, because we are in trouble if that's the way
it is going to be.

We need to do the Wal Mart strategy |
t hi nk, 1 CC. Maybe the idea would be when the seller
come in, the conmpany, and they say we are going up
five percent this year, Wal Mart says, no, you are
not; you are going to go down five percent, and they
do or they are gone. W can't get rid of Aneren.

But you can stand up a little stronger, | think, and
say, no, you are not; you don't need it. Get your
people out there, get with the accountants, shut the
doors and find out what the hell is going on.

On the meeting, the other idea would
be the I CC, maybe you shouldn't be making these
deci si ons any nore. Maybe we should change the | aw
so that we, the people, get the vote and put it on
t he books for a referendum | wonder which way it
woul d go. | wonder. But every time there would be a
rate increase, of course. That way the tens of
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mllions of dollars that are being given to the
| obbyi sts, going to our politicians, good men, a | ot
of them or to the ICC, instead, Ameren woul d take
that tens of mllions and actually present it to us,
t he people, and say, "Hey, we really need the nmoney
because..." and then we can make up our m nds whet her
or not they should get that noney. So maybe we need
a whole entire rethinking of this process that we are
doing and conme up with a new solution for us.

That's all | am going to say for now.

Oh, and, excuse me, one nore thing. Peopl e, and Bil

who is a Denocrat, | know you are here somewhere,
AARP is still out there. You can send in any letter
you want to the I CC. It says the Illinois Conmerce

Comm ssion wants to hear you conmmunicate on Ameren's
request for a $240 mllion rate increase. Pl ease
write. It hel ps. Do your petitions to Tom Hol brook.
He's got lists. All you have to do is call up and
say | want to sign this. It may not mean a | ot. And
just like the people who are not here tonight except
for one, they are not going to listen to anything we

said out here. Somebody here is going to make a
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little list with items on it that will say 50 people
said this, 20 people said that same item and that's
it. They are not going to know what we really said
or what is going on because they are not here. I
doubt it is being taped. And they don't have the
time to listen to all of this anyway.
So this is just a process and | hope

and pray to God it ain't a done deal.

HEARI NG OFFI CER BENSKO: Thank you, Ron.

Jan Gedda
Clara Cadell. | mssed here? MWhich
one? Jan, come on up. Come on down.

MS. GEDDA: Jan Gedda, J-A-N G E-D-D-A, and
you are going to love nme tonight because | am going
to be real quick.

| feel as though there are many people

here tonight better qualified to speak than nyself,

but | care. For years, 49 to be exact, | received
bills from Illinois Power. No problem Maybe a time
or two that | needed to trim a bush around the meter.

And unless | m ssed ny answer, due to ny standi ng out

in the hall -- and I am so happy to have done so, due
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to the interest shown, especially because of the

i ncl ement weat her, so many people are here. \What is

our answer or our option to a monopoly? | don't

t hi nk we got one. Denmocracy, | love it. | would die
for it. | don't think we have an option. You are a
monopol y.

We are here tonight to show our
di ssatisfaction with your conpany, with your service
and with the lies. And the bottomline is we don't
have a voice or a choice. You are in control. But
we were here.

HEARI NG OFFI CER BENSKO: Thank you, Jan.

Cl ar a. You can tip that m c down
t here. There you go.

MS. CADELL: Yes, my nanme is Clara Cadell.
That's C-L-A-R-A, last name is Cadell, C-A-D-E-L-L.
| am from Caseyville, Illinois. And this has been a
| ong day for nme.

At 73 or 72, | am not quite 73, |
cannot afford to retire. And on Social Security I
get $890 a nont h. | am sure none of you are trying

to live on that, are paying a $200 utility, electric
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bill. | said | hope that the I CC stops all of you
with this rate increase. The |ast one this past year
was devastating to a whole lot -- all of us senior
citizens that are living on fixed incomes.

If this goes through, I will tell you
| will be one of the first ones to try to find how to
figure out to start a co-op and stop this.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, Clara.

Ral ph Musec.

James Richter.

Hel en Hawki ns.

MS. HAWKI NS: Yes, | am Hel en Hawki ns, Madison

County Board Member, District 16. Hawki ns,
H- A- W K-1-N-S.

| am a politician. | am 78 years ol d.
| struggled to get to the position |I did starting in
1974, continuously running for the county board to
represent the seniors and my constituents. | have
put out formletters which | did in March at the cost
that | make from the county board. They run about a

t housand dollars every time | put out 3,000 of them
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| recently mailed out 4,000 formletters that tells
people -- it's a direction letter. And it is
wor ki ng. It goes to the state legislators, to go to
Ameren and to you people. And | want to tell you
that where else in America can we come and the
Commerce Comm ssion be here to hear us? | appreciate
t hat very much.

| am an old timer. | got to the
county board the hard way with |less than $3, 000,
someti mes $200. And the reason why, | do not take
from corporations. | do not take from anyone. And
do not care to hear the bad words about politicians.
There are some good ones. Our |egislators have tried
to work with us, and maybe we are not happy wth
everyt hing, but where would we be without CUB,
wi t hout the Commerce Comm ssion and Illinois Power
listening to us, and | hope that you I|isten.

| wanted -- tomorrow is Valentine's
Day. Now, this isn't much but it comes fromthe
heart of ny constituents, and we hope that you have a
heart back and hear our plea.

The letter is very sinmple that went to
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t he fol ks. | am calling this to your attention
regardi ng the high Ameren rate increase that is

pl anned to take place in October of 2008. | sinmply
cannot afford this increase. Not only will the
increase be very burdensonme during the w nter,

cannot i magine the expense of using nmy air

condi ti oner when summer arrives. | am pl eading for
your attention to this very inmportant matter. That
comes from nyself and the people that | represent.

| do have the stockholders -- | am not
going to go into that. | don't appreciate Gary
Rai nwater telling us what we need. | am not going to
go into that. | know the Commerce Comm ssion

originally was set up to be our watch dogs, and |
hope | don't have to come back with a large petition
drive to have the Comerce Conmm ssion elected by the
peopl e. Let's hope that this works. Because with ny
age, | am going to have a hard time getting around
and I will have plenty of help, and sonehow we wil
be back if we are not heard.
Thank you.
HEARI NG OFFI CER BENSKO: Thank you, Hel en.
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Joe Swierczek, S-WI-E-R-C-Z-E-K
MR. SW ERCZEK: Good evening. Joe Swierczek,
S-WI-E-R-C-Z-E-K

| too am an el ected official here in
St. Clair County, county board member representing
about half of the east end of Belleville. And |I came
here kind of hoping to hear fromthe state |evel of
what they can do for us and for the people here. And
it's amazing to see the turnout here this evening,
more than | was expecting, and the great turnout of
speakers. That was amazi ng.

| would like to see it published the
amount of money that Ameren has donated to the
politicians, the ampunts, see that published and
maybe people can take a visual of that cone el ection
day.

And it's been tal ked about conscience
and shame. And obviously I think you treat everybody
pretty well equal. | have seen the seniors, seen the
mlitary, seen the churches, everybody has got the
same take on you. And the bottomline is it's wrong.

Thank you very much.
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HEARI NG OFFI CER BENSKO: Thank you, Joe.

MR. SW ERCZEK: Excuse ne, one last thing, | am
not taking a nickle fromthe power company and from
anybody else in this room

HEARI NG OFFI CER BENSKO: Thank you, Joe.

Jim Set zer.

Georgia McCready.

Joseph Reed. M . Reed?
MR. REED: Yes.

HEARI NG OFFI CER BENSKO: ls that correct?

Okay.
MR. REED: | am Joseph Reed, J-O S-E-P-H,
R- E- E- D. | live in Caseyville.

They said before that it was going to
be a 55 percent increase |ast year. Fifty-five
percent is less than half. My bill didn't just go up
a half; it nmore than doubled. Then we get this

rebate thing. What they are not telling you is that
the relief thing, it is just tenporary. They didn't
roll their rates back. Those rate increases are
still there fromthe last time. They didn't rol

not hi ng back. They just gave a little bit of it
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back, but they are still charging you those rates.
Then they want to raise them again.
It is ridiculous. They don't cut down the trees or
trimthe trees back off the power lines. They say
t hey do, but they don't. You go driving up and down
Hol | ywood Hei ghts, all the streets down al ong there,
and the trees are growing up all over the power I|ines
and the power poles. And that's why we have power
out ages up there all the time, because they won't do
their job. Even though they say they do, they don't.
They are just a bunch of liars and we all know this.
It is ridiculous. And now they want
to say they need nore. It is insane. \What we need
to do is not give themthis one but to roll back the
ot her one that they didn't need because they already
made more money than they need. | mean, when is

enough enough? How much do you have to make?

Really, | mean, | live on |less than $50,000 a year.
Do any of you? | seriously doubt it. You are
not hi ng but a bunch of liars who want to steal nore
from us.

What | think ought to be done is let's

149

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

just take the power conpany away from you al
conpl etely. Let the government run it as a
non-profit organization where all they do is charge
what it costs to run. That's what | think.
HEARI NG OFFI CER BENSKO: Thank you, Joe.
M . Muhammad.
MR. MUHAMMAD: | would like to just first state
t hat --
HEARI NG OFFI CER BENSKO: Sorry to interrupt.
Woul d you spell your name for the court reporter?
MR. MUHAMMAD: It is Dawud Muhammad. Dawud i s
D- A-W U-D, Muhammad is spelled M U-H-A-M M A-D.
| would like to first say that it
seens like it is very apparent that this situation is
more | arger than what we anticipated. You can see
that it is more w despread. It is not just something
that is an isolated case. It is something that is
extremely noticeabl e.
But what | would |like to do is just
ki nd of highlight something real quick. | have spoke
before at these hearings on both sides of the water,
I1Tinois as well. | spoke before the state capital.
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And as | spoke, | spoke to the | obbyists as well to
tried to send messages through the | obbyists to get
them to | ook at Ameren as well as ComEd, to take into
account about putting some mandates upon yoursel ves.
| am tal king about | ooking at some things, and | wil
go into really quickly about what those details are.
But what's happened is that | also
filed before the | CC. | own a conmpany which is a
sol ar energy conmpany. As a matter of fact, | am CEO
of Dos Divisions Technol ogi es and Janus Sol ar Net wor k
and Associates. And | recently conpleted a project
that was in July, and | called and contacted Aneren,
and it is on record through the computer systens as
well, so you should have an account number to this.
And | asked that for ny client they wanted to get --
be hooked up to the energy grid. They were not
able -- there was nobody -- and even when they had a

publication that stated that, you know, they had a

renewabl e energy department, it did not exist. There
was nobody. As a matter of fact, it took 30 days
before I could hear any response, only after | got

t he communi cati on from anot her department that Ameren
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spoke about anyt hing.

| have noticed that they also had --

t hey have information out there on the booths right
now for people that is very nice, very close-up
customer service, which sounds the opposite of what
they are actually experiencing here. But what the
problemis, is the information that the |ICC, |
believe, also fromthe Senate and the House, passed a
new net metering law. That information should have
been readily avail able to every person here the

m nute that they canme through the door so they would
know what that metering |law meant.

And al so what | was trying to push,
and | nmentioned that, that in order for us to create
conmpetition in the marketplace because Ameren needs
hel p obvi ously, we can see that, there are other
forces that are noving against Ameren that it could
end up in a class action suit. W are |looking at the
fact that the Anti -- if you | ook back at the
Anti - Sherman Act in regards to the 1917 with
Rockefell er, what happens was that under the

Anti - Sherman Act that really, if you think about it,
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he had 90 percent of control. But what it was is

t hat the apparatus at the time for |ight was kerosene
| anps. I f you think about what | am saying here,
there is a little bit of a paradox here.

When | say that they at that time the
lights that were provided was through the kerosene,
Rockefell er owned it 90 percent. But because of the
Supreme Court, it came back and they created the
antitrust | aws against these issues.

We have sonething here to be concerned
with. And what | wanted to say is on top of this
i ssue, that Ameren has to be concerned with their own
i nsurance conpani es being -- and | don't know, | just
recently heard that the Supreme Court just passed a
| aw that stated that in essence the utility -- well,
sharehol ders cannot be held sued even if things were
being m srepresented. That was the same thing that
they were tal king about the foreclosures. But yet at
the same time | am tal king about even if they were
tal ki ng about the stocks to the investors, that if
they m srepresented their stocks or their shares,

that they could not be held Iiable.
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But | am saying to you that what's
happening is Anmeren is opening itself up for a very
serious major |awsuit. Let ne explain how it could
happen.

|f by chance, and | think that's
what' s happening is just that the ICC is doing a hard
j ob of bal anci ng out between what the utility conpany
needs and what the people need. So what's happening
here is that if we have a major loss of |life that's
due to what you are hearing right now, people are
freezing in their hones and if we have mobre and nore
people -- now, the hospitals may not physically | ook
at that. They m ght | ook at the contributing cause
of the death by nmeans of some other reason, but it
could actually be based upon how -- the environment
in which these people are living.

The human being is a very resilient
human being. W are very resilient. But what you
have to |l ook at is that even with all the resiliency
t hat you have, when you have these type of unknown
vari abl es when you are | ooking at people who do all

the right things, they put the storm doors on their
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wi ndows, they insulate their homes, they do
everything, but all of that has been negated.

It is being negated because of the
fact that you are constantly seeing annual increases
of 20 percent increases. At this point to the I1CC
and St. Louis Boeing Aircraft Conmpany and Busch,
Anhei ser Busch, |ast year made a statement that they
cannot afford the rate increases. And | am just
showi ng you that maybe we m ght have to have some
cl ashes between big corporations and big
corporations, because they won't listen to the
peopl e.

And so the thing is that on top of
that not only are we | ooking at the rate increases
affecting and driving out businesses, it has a
serious econom c inpact.

| think that Ameren needs help. And
what | am saying is that they need our consulting
firms to come in. What we have is a centralized
energy delivery system \What that neans is we have
one power plant that is feeding mllions of people.

That is the quality why people are saying this is
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contributing to a regul ated nmonopoly. What we need
now is to -- we have to be able to come up with a way
to create a decentralized form of an energy delivery
system by setting up -- and just in case of natural

di sasters |ike, for example, people talk about the
trees and everything else, but what is not being

tal ked about is that these -- the transformers and
all these switches are over a hundred years old

t hroughout the whole entire grid. Those grids are
18th century technol ogy.

If we can see right now within this
last -- within ten years alone, already you can | ook
at wire, you can |ook at -- what do you call these
towers, for example, the wireless towers, they are
movi ng away. They are going to be disappearing
pretty soon. Because now everything is moving toward
wi rel ess. |f you understand what | amtrying to say,
| am tal k about the transm ssion |ines. Everyt hi ng
t hat you can think of, telephones even to conmputers,
now t hey have got a conputer as thin as this.

But yet we keep constantly -- what the

| CC is doing is keep going back to themto conme up
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with a solution to a problem that they can't do.
Their technol ogy is antiquated. It is 18th century.
It is something that started back in the time it was
great, it was good, it served a purpose up to the
20th century, but it is no |onger any good. W have
to begin to decentralize. What | am saying to you is
in order for us to even talk about creating
conpetition -- and | am not saying to get rid of the
existing system but there is some fundamental
probl ems existing behind them

One is | want to ask and have on
record, and | need an answer to this, is that already
in the sout hwest they are saying that the atom c
nucl ear power plants are due to be shut down because
of the water shortage and we are experiencing severe
droughts right now, as we speak. They have already
targeted 17 power additional power plants that are
going to be inpacted. Ri ght now you are | ooking at
coal and -- not coal, we are |ooking at natural gas.
And | don't know how much of your percentage that you
are purchasing is from coal. | thought | read sone

mat eri al on that. But what | am going to say is that
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if we continue to have a water shortage and now if
you just go with natural gas if they have a war in
| ran, what kind of -- how do you report on finding
out what that would mean on the supply and demand

side to the people.

And then when you tal k about your
liability, your electrical liability standards to
upgradi ng the system, in that report, right after we
had that major storm we had those over 2 mllion
people, due to the heat, to the heat, that it was
poppi ng these transfornmers. The thing is that what |
need to know is if -- in your reports you stated
Ameren stated that it would take $100, 000 per one
mle to replace the existing transm ssion line as it
exists in order to protect it fromthe weather, and
we know the climte change is real. W just heard
about 65 people that died down there in Tennessee and
stuff.

Now, the thing is, is that you say if
we are going to be able to protect the existing 18th
century technology fromthe weather, we need to bury
it beneath the ground. But now in your report it
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says it would take one mllion dollars per mle to be
able to bury the cables under the ground. W talked
about covering one mllion mles -- or a hundred

t housand dollars per mle covering over 97,000 square
mles, it is not economcally feasible. It doesn't
even make sense.

So the thing is that what's going to
happen -- | will tell you something else that is
going to happen, Anmeren, as | was talking to themin
30 days --

HEARI NG OFFI CER BENSKO: We are going to have

to wrap this up.

MR. MUHAMMAD: OCkay, | will make it fast.
will make it real fast.
What happens is that | was | ooking
forward to the utility company to come back. They

came through and | was able to finally talk to
someone after -- within 30 days, after 30 days.

feel that what has happened is how many ot her people
have made a call to here and m ght have gotten an
interest in trying to introduce new technol ogy. To

me that is something to be thought on.
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And | think the ICC -- | am paying
money out of my pocket right now to deal with your
rebate progranms that they have. Out of my office |
am payi ng nonthly and just so that | can advertise
t hat what's happened with the net metering law that's
going to go into effect April 1 and also trying to
warn the people, let them known that April 30 that

the money from the rebate program the $10,000 to

help put the solar in, will be ending the end of
April . So you have got the utility -- the net
metering |law going into effect April 1 and then you

have the rebate program going to end at the end of

the 30th. So that means that -- you say what | am
saying? | need a response on that.
But | am saying to you that you could

be | ooking at a class action suit down the road, and
it will come fast and unexpected. And |I know that
you are smart |awyers, but | think this is a
situation that could come at you.

You nentioned one |last thing, and this
is it. There was one nore | ast thing that was

mentioned to me about Ameren was considering com ng
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up with their own rebate program for renewabl e
energy. If you want to create a better public i mge
or a positive imge, why don't you take some of the
moneys that you have and maybe | ook at that or maybe
| ook at the process of helping finance at a | ow
interest loan for those to be an incentive to create
energy centralization. It will also serve as a
benefit to you, because if you can see independent
pockets of different -- if you see maybe so many
houses here got solar, so being able to provide
power, so when you have a problem which you can't
already from your manpower hours to acconmodate what
t he natural disaster can, you can have independent
pockets with sol ar.

Because a | ot of these municipalities

are not prepared. As a matter of fact they are not

AUDI ENCE: How is this related to the rate
increase with the | CC?

MR. MUHAMMAD: Oh, okay. Thank you very nuch.
| just mentioned it because ICC, | am just telling

them | filed a conmpl aint about what they didn't do,
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okay.
HEARI NG OFFI CER BENSKO: Thank you very much.
Thank you very nuch.

Al'l right. That was the |ast person
to sign up to speak. So | am going to excuse the
court reporter and then we will go into a question
and answer peri od.

(Wher eupon the public forumin

this matter was conti nued until

February 19, 2008, at 7:00 p.m

in Peoria, Illinois.)
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